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PersameHT padoThl
MyHHUHMIAJBHOTO ABTOHOMHOI0 yUpexKAeHHs
«aiicknii MEHOroQYHKIIHOHAJIBHBIH LEHTP MPe0CTABJICHHS
rocyiapcTBeHHBIX H MYHUUHIAIBHBIX yCAYD» (M®II)

1.00mue nooKeHHu

1.1. Hacrosmmii pernaMeHt OEATENbHOCTH MyHHIMIAIBHOTO AaBTOHOMHOIO
YUpEKIECHUS «l aiickui MHOTO(QYHKITHOH aJIbHBIH IEHTP NIPEOCTABICHUSL
rOCYJapCTBEHHBIX W MYHHIHIIATBHBIX yCIyr» (famee — PernaMenT) pa3zpaboTaH B
cooTseTcTeuM ¢ (emepambHbIM 3akoHoM or 27 wmioms 2010 Ne 210-®3 «0O6
OpraHM3aliK TPEIOCTABICHHUS IOCY1apCTBEHHBIX U MYHUIHUIIATBHEIX Y CIyT (naee —
Qenepanbapiii 3akoH orT 27 wmions 2010 Ne210-®3), IlpaBuiaMu OpraHu3alun
JAEATeTbHOCTH MHOTOMYHKIMOHAIBHBIX LEHTPOB IPEAOCTABICHUS rOCY1apCTBCHHBIX
MYHHIUIIATEHEIX YCIYT, YTBEPKACHHBIX MOCTAHOBICHACM ITpasurenscra P® ot 22
nexabps 2012 Nel376 «O6 yrteepxxaenuu IlpaBui opraHusaiuy  ASATCIBHOCTH
MHOTO(QYHKIMOHAIBHBIX LIEHTPOB MpeocTaBIeHA roCy1apCTBEHHEIX "
MYyHHIHMOAIBHBIX ycoyr» (mamee — [IpaBuia) # YcraBoM MyHHIUNIATLHOTO
aBTOHOMHOTO yupexaenus «['alickuit MHOTOYHKIMOHAIBHBIH EHTP MPe0CTaBICHHA
roCcyJapCTBEHHEIX U MYHHIUTTATBEHBIX YCIYI».

1.2. Hacrosmuii PeriaMenT onpeenser HOopsaAoK AeaTebHocTH MyHHIMIATBEHOro
ABTOHOMHOTO yupexenus «[ aiickuii MHOroQyHKIMOHAIBHEIH [IEHTP NPeAOCTaBICHHA
FOCY[APCTBEHHBIX M MYyHMIMIAIBHBIX yCuyr» (naree M®II) 1o oOpraHu3alun
TpeIOCTABICHUs TOCYIaPCTBEHHBIX U MYHHIIHIIATBHBIX YCIyT [0 MPHUHIHIY «OAHOIO
OKHa», B TOM 4HCJIE TOPSIOK pzaumojeiicreus MO®I[ ¢ moxydaTensMH
roCyapCTBEHHBIX ¥ MyHUIANANBHBIX YCIyT (fanee - 3asBUTEIH).

1.3. OcHOBHbBIE TTOHSTHUS, UCIIONIBL3yeMble B HacTosIeM PeriiamenTe:

MuoropyHKIUHOHAABHBIA LEHTP NPEI0CTaB/IeHHs TOCYAAPCTBEHHBIX U
MYHHIHIAJBHBIX YCIYr — POCCHICKas OpraHu3allis HE3aBUCHMO OT OPraHA3alliOHHO
— mnpaBoBo# (opMbL, OTBEHaoIas TPeOOBaHHAM, YCTAaHOBJIECHHBIM @enepanbHBIM
saxkogoM oT 27 mons 2010 Ne 210-®3 u ynojJHOMOHYEHHas Ha OPTraHH3alHio
NPENOCTABNEHAs TOCYAAapPCTBEHHBIX H MYHHIHMNATBHBIX YCIyr, B TOM HHCIE B
3MEKTPOHHOU (opMe, M0 MPUHIIKITY KOJHOIO OKHAY.

YnoJHOMO4YeHHBIH MHOTO()YHKIHOHAILHBIH HEeHTp — OJHH
MHOro(YHKIMOHAJIBHBIM IEHTP, DAClOJIOKEHHbIH Ha TEPPUTOPHUH Opendyprekoi
061acTH, YNOJIHOMOYEHHBII HA 3aK/IOYeHHEe COTJANCHHMH O B3AMMONCHCTBAU C
denepatbHBIMH ~ OpraHAMH  HCHOJHMTENBHOH  BJIACTH,  TPEJOCTABIIAIONIUMH
rocy/lapCTBEHHBIE YCIYTH (fajiee — yNOJTHOMOYSHHBIH MOIL).



IpuBiekaemMble OpPraHu3auud  (HHBIC OpraHM3anMH) —  OpraHH3ally,
npuBieKaeMble K - peamusaupu  QyHKIHMHA MHOrO(YHKIMOHATBHOTO  [EHTpPa B
COOTBETCTBHH ¢ 4acThio 1.1 craTem 16 ®egepaabHOro 3aKoHa oT 27 HIONA 2010 Ne210-
D3,

TocynaperBennasi  ycayra, — IpelocTaBlisieMasdt GbenepalbHbLIM  OPraHoOM
MCIIONTHUTENBHON BIACTH, OpPraHOM TIOCY/apCTBEHHOTO —BHEOIODKETHOrO donna,
VICTIONHUTENBHEIM ~ OPTAaHOM  TOCYJApCTBEHHOM — BiacTH  CyOBekTa Poccriickoit
demeparuu, a TAKKe OPraHOM MECTHOTO CaMOYMNPABJICHHUA IIPH OCYUICCTBIICHHH
OTJIENbHBIX TOCYIAPCTBEHHBIX [IOTHOMOUHI, NepeflaHibIX (eieparbHbIMK 3aKOHaMH |
sakoHaMH cyopekToB Poccuiickoit ®enepauuu (fanee — rocyaapcrseHHas ycnyra), -
NEeATENBHOCTS 110 peamusanui  (QYHKIH COOTBETCTBEHHO (eleparbHOro OpraHa
WCITOJIHUTEIEHOM BJIACTH, rOCy/JapCTBEHHOTO BHEOIODKETHOTO donna,
HCIOMHUTEIIFHOTO Oprafa rocy/1apcTBEHHO BiacTu cy0beKTa Poccuiickoit Penepanuu,
4 TAaKke OpraHa MECTHOTO CaMOYIPaBJICHHS TpPH OCYLIECTBICHUM OTACIbHBIX
roCY/IapCTBEHHBIX MOJHOMOYHH, MepeNaHHbIX (eleparbHbIME 3aKOHaMH H 3aKOHAMH
cybbekToB Poccuiickoii  Dexpepauun (mamee — opraHbl, TPEIOCTABIAIOIIAE
rocy/lapCTBEHHBIE YCIYTH), KOTOpas OCYLIECTBIIAETCA IO 3alpocaM 3asBUTEIICH B
fpefenax yCTAHOBJICHHBIX HOPMAaTHBHBIMM — IIPAaBOBBIMH  aKTaMH Poccuiickoit
dejiepalui U HOPMATUBHBIMU [PABOBBLIMU aKTaAMH cybnexkroB Poccuiickoni denepanium
TOITHOMOYHH OpraHoB, MPeJOCTABIAIOIINX TOCY JapCTBEHHEIE yCIyTH. _

MyHHUHMNATbHAS YCIyra, TIPEocTaBisieMas OpraHoM MECTHOTO CaMOyTpaBJIeHHA
(nanee - MyHUIMIAIbHASA YCIIyra), - JeSTeIbHOCTh MO peaTn3alii GbyHKIMA opraHam
MECTHOrO CaMOyIpapjieHus (Jajiee - OpraH, NPENOCTABISIONMMA MyHHIHMIIAIbHbIE
yCIIyrH), KOTOpasi OCYLIECTBIISETCs TI0 3alpocam 3asBHTENCH B Npeaenax MOJTHOMOYH M
opraHa, IpeIOCTaBILIIONIEr0 MYHHUIUNANLHbIE YCIYrd, MO PEeIIeHHIo BOIPOCOB
MECTHOTO 3HAYEHMs], YCTAHOBJIEHHBIX B COOTBETCTBHH C (heflepaibHbIM 3aKOHOM OT 6
oxTsabps 2003 roma Ne 131- @3 «O6 obmux NpUHIKMIAX OpraHUsalid MECTHOro
camoynpasienuss B Poccumiickori ®epmepanum» ¥ ycTaBaMd  MYHHLHMIAIBHBIX
oOpa3oBaHUH.

3asiBuTeNlb — (U3MUECKOe WIH IOPUIHYCCKOE JIMIO (3a HCKIIOUEHUEM
rOCyHJapCTBEHHBIX ~ OpraHoB M WX  TeppPUTOPHANbHBIX — OpraHoB, — OpraHoB
roCyIapCTBEHHBIX BHEOIOMKETHBIX (POHIOB M UX TEPPHTOPHAIIBHBIX OPTaHOB, OPraHOB
MECTHOTO  CaMOyIpaBlieHus), 1Tu00 HMX  YIOJHOMOYEHHBIC  IPEACTABHTEINH,
obpaTHBIIMECH B OpraH, NPEIOCTaBISsIOIIMYE rOCYJapCTBEHHbIE MM MYyHHUIUIAILHBIC
yCIIyTH, JTU60 B OPraHM3aliy, IpefocTapnsomue ycuyrs Ha 6ase M®LL ¢ sanpocom o
TIPENIOCTABIEHUH TOCYJAPCTBEHHON WM MYHHUIMNAIBHOW YCIYTH, BbIPOKEHHBIM B
YCTHOM, MUCEMEHHOI HITH 3NIEKTPOHHOH (opMme.

AIMHHUCTPATHBHBI  perjaMentT —  HOPMATUBHBIA  IPaBOBOM  aKT,
YCTaHABIMBAIONIMiA TOPSIIOK TPEOCTaBIEHUs TOCY1apCTBCHHON WK MYHUIUTATEHOM
YCJIYTH M CTAHAAPT TMPeIoCTaBIeHUs TOCYIapCTBEHHON MM MYy HHLIAMAILHOM YCIyTH.

IlpegocraBieHue rocy1apcTBEHHbIX H MYHHIHNIAJNbHBIX yCIYT B 3JIEKTPOHHOH
dopme - TpeOCTaBIEHHE TOCY/IapCTBEHHBIX M MYHMIMIIBHBIX — YCIYL €
HCTIONb30BaHHeM HHMDOPMAIIMOHHO -TENEKOMMYHHKAIMOHHBIX TEXHOJIOIHH, BIIIOYas



HCIIONB30BAHUE EMHOTO TMOPTaJia TOCYAapPCTBEHHBIX W MYHUIMITATBHBIX YCIYT U (unn)
PETHOHATBHEIX TIOPTATOB TOCYAAPCTBEHHBIX M MYHHIHNATBHBIX yCIyL, B TOM HHCIIE
OCYIIECTBIIEHHE B PaMKaX TaKoro TPEJOCTABICHHA 3ICKTPOHHOIO B3aUMO/ICHCTBHS
MEXKIy TOCYJAapCTBEHHBIMH OpraHamy, OpraHaMu MECTHOTO  CaMOYINpaBleHH,
opraHmsaluAMH H 3asBuTensMu. B Ilensx INpeNOCTaBICHHA IOCYIAPCTBEHHBIX H
MYHHIHIATBHEIX YCIYT B 2IEKTPOHHOH GopMe MOTYT HCIIOJIB30BATBCA /IPYTHE cpeicTBa
HH(pOPMALHOHHO-TEIEKOMMYHUKAITMOHHBIX TEXHOJIOTHH B ClIydadx H IOPAIKE,
KOTOpHIe onpenenssoTes [IpaBuTenbCTBOM Poccuiickoit Deneparuu.

JIpUHIMN «OHOI0 OKHA) - IPHHIKIL, B COOTBETCTBHM C KOTOPBIM MPEOCTABICHHE
roCyapCTBEHHOM WM MyHHLMIIATLHOH yCIyrH OCYIIECTBILSETCS 0C/IE OIHOKPATHOTO
o6paienus 3asBUTENA C COOTBETCTBYIOIMM 3aIIpOCOM, & B3aMMOJICHCTBHE C OpraHamy,
[IPEIOCTABJAIOIIMME TOCYAaPCTBEHHBIE YCIYTH, MM OpraHamH, IPepoCTaB/ioNiMA
MYHHIUIIAIBHBIE YCIYTH, OCYLIECTBIIACTCA M®I] 6Ge3 yuacTus 3afdBHUTENSA B
COOTBETCTBHM ¢ HOPMATHBHBIMU [PAaBOBHIMH  aKTaMM ¥ COIVIAIICHHEM O
B3aUMOJIEHCTBHH.

Vyacraukn M®I — TeppuTopHaibHEIE OpraHbl  (eIepalbHBIX OpraHoB
HCIIONHUTE/IBHOMN BJIACTH, OpraHbl HCHONHHTENbHOH Bracth Openbyprekoif obmnacTy,
rocyfapcTBeHHble BHEOIO/DKETHbIE (OH/BI, OpraHbl MECTHOTO  CaMOYNPABJICHIA
roCyJJapCTBEHHblE M MYHHIIMIAIbHBIE YCIYTH KOTOPBIX MpPEOCTABIAIOTCA B M®OII,
OpraHU3alMH, YIaCTBYIOIIME B NPEOCTABICHAN TOCYIAPCTBEHHBIX M MyHHIIUIIATBHBIX
yCIIyT, a TakKe OpraHu3aluy (JIMIa), IPEeIOCTABIMIONIME 3aBUTENSIM NOIOIHUTEILHBIC
(comyTCTBYIONIHE) YCIYTH.

ABTOMATH3HPOBAaHHAA HH(OPMAIMOHHAS CHCTeMa — CHCTEMa aBTOMAaTH3allMH
BCEeX OCHOBHBIX TpolieccoB, npotekaonmx 8 MOLL (AUC MOLL).
Iopral rocyAapcTBeHHBIX M MYHHUHMIAABLHBIX yEIyr — TOCYIapCTBCHHAA

MHGOpPMAaLMOHHAs CHUCTEMA, obecrneynBaroias MpeaocTaBlIeHUe TOCYAapCTBEHHBIX H
MYHULMIATBHBIX YCIyr B SNIEKTPOHHOH (Qopme, a TaioKke IOCTYI 3asiBUTENIEH K
CBEICHASM O TOCYJapCTBEHHBIX M MYHHMIIMIAIBHBIX YCIyrax, NpeaHasHaueHHbIM JUIA
pACIpOCTPaHEHUsl C HUCTIOJIb30BaHUEM HHc}popMauHOHHo-TeneKOMM)me{auHOHHOH CETH
«nTepHer» W pa3MEMEHHBIM B TOCYJapCTBEHHBIX W MYyHHIMIAILHBIX
MH(OPMALIMOHHBIX CHCTEMaX, 00ECIeYnBAIOIIMX BECHHE PEECTPOB rOCYNapCTBEHHBIX
1 MyHHIUTIAIbHBIX YCIIyT.

IToaBeIOMCTBEHHAsl TOCYAAPCTBEHHOMY OpraHy HJIH OpraHy MeCTHOro
caMOyNpaBJieHAsl OpraHu3alMsi — TOCYJapCTBEHHOE WM  MYHHIHMIAILHOE
yupexxaeHne  JaMb0  YHHTapHOe  NpPEANpHATHE,  CO3MAHHBIC COOTBETCTBEHHO
roCyJapCTBEHHBIM OpraHoM Poccuiickoit @enepaldy, OpPraHoMm rocyIapCTBEHHOH
BracTy cyowvexra Poccuiickoit ®@enepanny, OpraHOM MECTHOIO CaMOyTIPABICHHUA.

Me:xkBeaoMcTBeHHOEe HH(POPMALIHOHHOE B3aHMMO/IeHHCTBHE - OCYILECTBIIIEMOC B
LEeNAX MPEIOCTaBIeHUsA TOCYIapCTBEHHBIX H MYHUIMITATBHBIX YCIyT B3aUMOJIeHCTBHE
o BOIpocam OOMEHa JOKyMEHTaMU H HHpOpMaLKel, B TOM YHCIE B 3JIEKTPOHHOH
dopme, MKy OpraHaMi, IpeJOCTaBMIAIOUIUMU IOCY1apCTBEHHbIE YCIYTH, OpraHaMm,
[PeNOCTaBIISIOMIUMHU MYHHULUITATbHEIC YCIIyTH, TTOABEIOMCTBEHHEIMHU
rocy/lapCTBEHHBIM OPraHaM MM OpraHamM MeCTHOrO CaMOYNpaBICHHs OpraHH3allusAMH,



YYACTBYIOIIMMHM B TPEJOCTABICHMH TIPEMyCMOTPEHHBIX YacTpio 1  CTaThH 1
®enepanbHoro 3akona ot 27 mrons 2010 Ne210-@3  rocynapCTBEHHBIX UM
MYHHIMIIATBHBIX YCIyT, WHBIMH TIOCY/JIapCTBEHHBIMU OpraHaMH, OpraHami MECTHOro
caMmoyTIpaBlIeHUS, opraHaMH  TOCY/apCTBEHHBIX  BHEOIOUKETHBIX  (DOH/IOB,
MHOTO(})YHKITHOHAIbHBIMHA IIEHTPAMH.

MeskBeIOMCTBEHHBII 3aNpoc — JOKYMEHT Ha 6yMaKHOM HOcHTene wiu B Gopme
JMEKTPOHHOTO  JOKYMEHTa O MpEACTAaBIeHHH JIOKYMEHTOB H  HH(OpMAaIuy,
HeOOXOMMUMBIX JUIS TIPEAOCTABIECHHS FOCY/IapCTBEHHOH HIM MYHHIUIATBHOW YCIYTH,
HalpaBlIEHHbIH OpraHoM, IIPEIOCTABIAIOMIMM TOCYAAPCTBEHHYIO YCIYry, OpraHoM,
IIPE/IOCTABISIONIAM MYHUIMITATBHYIO YCIYTY, TH00 MHOrOGYHKIHOHATBHBIM LIEHTPOM
B rOCYINAapCTBEHHBIH OpraH, Opral MEeCTHOrO CaMOYIIPaBJIeHUs, OABEAOMCTBEHHYIO
rocyJlapCTBEHHOMY OpraHy WM OpraHy MECTHOrO CaMOYNpPABJICHUS OpraHu3alHro,
YUacTBYIOIIYI0 B [PEIOCTABICHUH IPEIyCMOTPEHHBIX wacTeio 1 crateu 1
denepansaoro 3akona or 27 wmiomst 2010 Ne 210-@3 rocynapCTBEHHBIX HJIH
MYHHIIMIATBHBIX YCIyT, Ha OCHOBAaHWH 3alpoca O MPEJOCTaBICHHN [OCYapCTBEHHOM
WIH MYHHUIMOAIGHOM YCIYrd HIH KOMIUIEKCHOIO 3ampoca M COOTBETCTBYIOLIHM
TpeGOBaHMAM, YCTAHOBIIEHHBIM cTaTheil 7.2 MeziepanbHoro 3akona ot 27 uroms 2010 Ne
210-@3.

’Kanob6a Ha HapymeHHe NOPSIKA TNPeJOCTABJIEHHS TOCYJIAPCTBEHHOH HIIH
MYHHUHOAJBHOH YCIyrn (mamee — kano0a) — TpedoBaHUE 3asBUTENS MIH €ro
3aKOHHOTO MPEJICTABUTENs O BOCCTAHOBJICHMHM WIIHM 3aIlATEe HApYIICHHLIX IIpaB HIIH
3aKOHHBIX MHTEPECOB 3asfBUTENsl OPraHoM, MNPeJOCTABIAIOIHM TOCY/1aPCTBEHHYIO
yCIIyTY, OpraHoM, IIPEIOCTaBIIAIOLIHM MYHHULHATbHYIO YCIyTY,
MHOrO(YHKIHOHATBHBIM LIEHTPOM, JODKHOCTHBIM JIMIOM OpraHa, peaoCTaBIIIFOIIEro
rOCYapCTBEHHYIO YCIYTy, OpraHa, IpeJOoCTaB/AIOLEr0 MYHHIHIIAIBHYIO YCIYTY,
paboTHHUKOM MHOTO(YHKIIMOHAIIEHOTO IIEHTPA, rocy1apCTBEHHBIM WU
MYHHIHIATEHEIM CIYXKAIUM JHOO0 OpraHu3alMsIMH, IPeLyCMOTPEHHBIMA YacToio 1.1.
crateu 16 ®enepanshoro 3akona ot 27 urons 2010 Ne 210-D3, unu ux paboTHUKaMH
TIpH TIOJIy4€HUH JaHHBIM 3aBUTEIEM IOCYJAPCTBEHHON WIIM MyHULUIIAILHOH YCITyTH.

2. MecTonaxoxaeHue u rpapux padorslr MO

2.1. MyHUMIMIIATHOE aBTOHOMHOE yupexkaenue «I afickuii MHOro(QyHKIMOHAIbHBIH
LEHTP MPEIOCTABICHNS rOCY IapCTBEHHBIX U MYHHUIHMIAIBHIX YCIYr» PacroIoXkeHo Ha
Tepputopuu OpeHOyprcekoi 00IacTH 1o ajgpecy:

462631, Openbyprckas obmacts, ropox I'ait, yi. Jlenuna, 23.

[enTp TenedonHoro 00Cmy)xuBanus: (35362) 4-99-94

Anpec snekTpoHHO nouTel: mfc-gai@ya.ru

2.2. Pabora M®I] opranusyercs 1o cieayromemy rpaduxy (pexumy):

Jluu mpuema Yacel npuema
IToHenenpbHUK 8.00-18.00*
BropHuK 8.00-20.00*
Cpena 8.00-18.00%*




Yerpepr 8.00-18.00*
[IaTauna 8.00-18.00*
Cy66ota 8.00-15.00*
Bockpecenbe BrixomHoi

*[IpueM JOKYMEHTOB OT 3asBUTelNledl 3akaHuuBaercs 3a 30 MHHYT 0 OKOHYAHHMA
pabotero BpeMEHH.

2.3. UHdopMaimio o MecTe HaxoxIeHus, rpadrke paboTsl, KOHTAKTHBIX Tele(oHax
M®I] MOXKHO HOJIYYUTh:
- Ha opuumansHOM caifte MOI] - http:/rmdr.pd/
- Ha caifte AqmuuucTpanuu ropoja Ias OpenGyprekoit o6macTi - Www.gy.orb.ru;
- B nieHTpe TeneponHoro obcmyskusanns MOI o renedony (35362) 4-99-94;
- Ha BBIBECKE Tepes1 BXoaoM B momentenue MOIL];
- Ha uHdopManHoHHbIX crenaax MOIL.
2.4. TlpueM TenedoHHBIX 0OpalIEHHH OT HACEIEHHUS OCYIIECTBIIACTCS 110 TeaeOoHy
(35362) 4-99-94 B COOTBETCTBUH C TPAPUKOM:

Huu npueMa Yacel npuema

TloHenensHUK 8.00-18.00
Bropauk 8.00-20.00
Cpena 8.00-18.00
Yersepr 8.00-18.00
IaTaumna 8.00-18.00
Cyb0ota 8.00-15.00
Bockpecenbe Brixonnoi

2.5. I'paduk paborsr ML moxer ObITh U3MeHeH pykoBoauTeneM M®IL] ¢ yderom
aHanu3a rpaduka paboThl OPraHOB BJIACTH M OpraHM3alldi, IMPEeNOCTABIISIOUIMX yCIyTH,
IIpX 3TOM IpHEM 3asBUTeNedl B MHOrO(QYHKIHOHAIBHOM LEHTPE OCYINECTBIISETCS He
MeHee 6 fgHelt B Hememio. I'paduk (pexxum) paboTsl MHOTO(YHKIHOHAIBHOTO IIEHTpa
npejycMaTpPUBaeT BO3MOXKHOCTH OOpamieHust 3a IOJIyuyeHWeM TIOCYIapCTBEHHBIX U
MYHHIIMIIATBHBIX YCIyr B BeuepHee Bpemsd, A0 20.00, u He MeHee 4eM B OJUH H3
BBLIXOIHEIX JTHEH (cy000Ta, BOCKpECEHEE).

2.6. TlpreM JOKYMEHTOB OT 3asBUTENEH JUId NPENOCTaBICHHs TOCYAApCTBEHHBIX H
MYHHLIMNATBHEIX YCIYT ocymecTBisiercs corpyanukaMd M®IL B mopsmke «KHBOM»
oyepeay, B MOPAAKE JIJIEKTPOHHOM CHCTEMBl YNpPaBIE€HHA OYEPeAblo U 10
[IPEIBAPUTEIHON 3aMUCH 3aABUTEN Ha OIpe/ieIeHHbIE BPeMs U JIaTy, B COOTBETCTBUU
¢ rpagukom padoter MOLI.

3. TpeGopanus K NOpPsAKY MHH(POPMHUPOBAHHS 3asAIBUTEI€H

3.1. M@l ocymecTBnsieT HHGOPMHPOBAHHE 3asBUTENICH MOCPEACTBOM pa3sMeleHus
unpopmanmu Ha oduuManbHOM calite MOILI, gyepe3 TEHTP TeneOHHOro
obcnyxkuBarus MOLL mo tenedony +7(35362) 4-99-94, nmo snexrponHoit moure: mfc-



gai@ya.ru, mpH JuuHOM oOOpamenumn 3asButens B MOLl cmenmamucToM  —
KOHCYJIFTaHTOM, Ha BBIBECKE Iepe/| BXojoM B nomenienns M®I, Ha napopManMoHHBbIX
crenaax B MOIl, nybnwkanud B CpeACTBaX MAaccOBOM HMH(MOPMAIMH, H3TAHUS
HHGDOPMAIMOHHBIX Pa3aTOYHBIX MaTepuaitos (Opormop, OyKIeToB, KaleHaapeH u ap.).

3.2 Uuadopmarmonnsie crenasl M@I pasmemaloTes Ha BUIHOM, JOCTYITHOM MeCTe
M TpHU3BaHbl O00ECTeunTh KaKIOro 3asBHTENd HCUepIbIBaromed HHpOpMauued o
MpeaoCcTaBIeHNH IoCyJapCTBEHHEIX M MyHUIMITATTBHBIX YCIIYT.

Odopminenne UHGOPMAIMOHHBIX JHCTOB OCYILECTBIACTCS yNOOHBIM JUId UTEHHA
mpudrom, dopmar maucra — A4, TEKCT — NPONUCHbIE OyKBBI. TeKCThl MaTepuasioB
JIOJKHBI OBITH HaredaTaHel 0e3 HCrHpaBlieHHH, Haunbollee BaXXHBIE MECTa BBIJCIIEHBI
XUpHBIM mpudToM. B ciayudae odopmienus WHGOPMAIMOHHBIX MAaTEPHATIOB B BHUIE
0o0paslLOB  3alloJIHEHUS 3afBICHMH HAa  TNOJy4YeHHE  TIOCYJapCTBEHHOW WM
MYHHIIATIATBHOR yCIyrd, oOpasiioB 3asBlIeHHi, NiepedHeil JOKyMeHTOB TpeOoBaHHsA K
pasmepy mpudpTa 1 popMary JUCTa MOTYT OBITH CHUIKEHBI.

3.3. B nomemennun M®I] cextop nHGOPMHPOBAHNUS M 03KU/IaHUS BKIIIOYaeT B cedsi:
3.3.1. mHpOPMAaIMOHHEIE CTEH[bl, COJEpKallie AaKTYalbHY0 W HCYEpIBIBAIOLLYIO
HH(QOPMaLK0, HeOOXOAMMYIO IJIs HOJYyYeHUs TOCYHApPCTBEHHBIX M MYHHI[MIAIBHbBIX
yCIIyT, B TOM YHCIIE:

NepevYeHb rOCyAapCTBEHHBIX H MYHHMIMIAIBHBIX YCIIYT, IIPEJOCTaBIEeHHE KOTOPBIX
OpraHU30BaHO B MHOIO()YHKIIMOHAIIEHOM LIEHTPE;

CPOKHU IIPEOCTABIICHHS IOCY1apCTBEHHBIX U MyHHUIUIIA/ILHBIX YCIIYT;

pasMepbl TOCYOApCTBEHHOHM MOLUIMHBI M MHBIX IUIATeXKeH, YyIUIauMBaeMbIX
3asgBHUTEIEM IPHU MOJYUECHUH TOCYAApCTBEHHBIX U MYHHIMIIATBHBIX YCIYT, TOPAAOK UX
yILIaThl;

HH(OPMALHIO O JOIOJTHUTENBHBIX (COIMYTCTBYIOIINX) YCIyrax, a TakKe 00 ycayrax,
HeoOXOMUMBIX W  00f3aTeNbHBIX JUIl NPEAOCTABJIEHHs TOCYJApCTBEHHBIX U
MYHHUIUIIATBHBIX YCIIYT, pasMepax U IOpsJIKe HX OILIATEHI;

nopsiioKk obkaoBanus jaeHcTBUMA (Oe3neHCTBHsA), a Takke pelleHHd OpraHoB,
MPEAOCTARISIONINX TOCY/1apCTBEHHbIE YCIOYTH, M OpraHoB, IIPeoCTaBIISIOLINAX
MYHUIUIIATBHBIE  YCIYTH, TOCYJApPCTBEHHBIX M  MYHUUMIAIBHBIX  CIIy KalllUX,
MHOTO(YHKIIHOHAJIBHBIX [IEHTPOB, paOOTHHKOB MHOTO(YHKIIHOHAJIBHBIX [IEHTPOB;

HHGOPMAIHIO O MPeIyCMOTPEHHON 3aKOHOIATeNbcTBOM Poccuiickoil Penmepanun
OTBETCTBEHHOCTH JIOJDKHOCTHBIX IIHMI[ OPraHOB, MPEIOCTABISIONIMX TIOCY/1apCTBEHHBIE
YCIIYI'H, MOJPKHOCTHBIX JIMII OpPraHoB, IPeJOCTaBISIOMIMX MYHHIMIAILHbIE YCIIYIH,
paOOTHMKOB  MHOTO(QYHKIIMOHAIBHOTO  I€HTpa, paOOTHMKOB  TpPHBJIEKaEMbIX
opraHM3alMii 3a HapylleHHe IIOpsjKa I[pPeJOCTaBlIeHHs TOCYJAapCTBEHHBIX W
MYHHIUIIAIBHBIX YCIIYT;

uHQOpMaLUI0O O TOpsi/Ike BO3MEILIEHHS Bpela, IPUYMHEHHOTO 3asiBUTENI0 B
pe3yibTare HEHaJUIeKallEero HCIIOITHEH U 6o HEUCIOJTHEHHUS
MHOTO(QYHKIIMOHAILHEIM LIEHTPOM MJIM €ro pabOTHUKaMH{, a TakXKe [PHBIIEKaeMBIMH
OpraHM3alMsIMU  WIM HUX  pabOTHHKaMH  OOJA3aHHOCTEH,  IPEAyCMOTPEHHBIX
3aKoHozarenscTBoM Poccuiickoilt depepaiyu;



pexxum paboThl M azpeca HMHBIX MHOTO(QYHKIHOHAIBHBIX LEHTPOB H
NpHUBJIEKAEMBIX OPTaHW3al(Mii, HaXOASAIIUXCA Ha TeppuTopuM cyObekta Poccuiickoi
denepaluu;

HHYI0 HHQOpMaIHI, HEOOXOAUMYKO [UIS IIOIy4YeHHUs roCyIapCTBEHHOH U
MYHHUHATAILHOM YCIIyTH.

3.4. M®I[ cBoeBpeMeHHO o0ecrmeywBacT  aKTyaJIH3alMi0  JOKYMEHTOB,
MpeACTaBIICHHBIX Ha HHPOPMAIHOHHBIX CTEH/[aX.

3.5. Jluna, OTBETCTBEHHBIE 3a WHAMBHIYalbHOE YCTHOE HH(OPMHUPOBAHUE JIMIHO
HITH TI0 TeneoHy, SBISIOTCS cOTpyAHUKH MOILL,

CrenyaincT, OCYIIECTBIAIONMA KOHCYIbTHPOBaHUE (MTOCPE/ICTBOM TelnedoHa HIIH
JHYHO) TIO BOIPOCaM IpeJOCTaBIeHUs I'OCYJapCTBEHHBIX M MYHMIMIAIBHBIX YCIYT,
JIOJDKEH KOPPEKTHO ¥ BHUMATEJILHO OTHOCHUTCSA K 3aABUTEIAM.

[IpH KOHCYJBTHUPOBaHMHM IO TeNe(OoHy, CHECIHMAIUCT JO/DKEH Ha3BaTh CBOIO
GaMuUIAI0 W WMs, JOJDKHOCTh, @ 3aTeM B BEKIMBOHW (opMe, YeTKO MU IOAPOOHO
porH(GOPMHUPOBATE OOpPATHUBIIEIOCA 110 HHTEPECYIOLIUM €70 BOIIPOCaM.

Ecii clieualucT HEe MOJKET OTBETHTH HAa BONPOC CaMOCTOSTENBHO, TenedOHHBIH
3BOHOK MOXKET OBITh IepeanpecoBan (IlepeBeieH) Ha Apyroe A0/pKHocTHOe Jinno MOIT,
Ecnu moaroroBka oTBera TpeOyeT MPOJOKUTEILHOIO BPEMEHM, CIEIHAJMCT MOMKET
MPE/IONKHUTD 3asBUTETIO 0OPATHTHCS TTHChMEHHO, JTHO0 Ha3HAYUTh Apyroe yaoOHoe it
3aMHTEPECOBAHHOTO JIMIA BpeMs UL NTOJIyYeHUs HH(POPMAIUH.

ITpu oTBeTax Ha TenehOHHbIE 3BOHKA M YCTHBIE 00pallleHHs CeIHANINCThl, B PaMKax
CBOEH KOMIIeTeHLMH, MOJpOoOHO M B BeXIIHMBON (KOppeKTHOH) (Qopme HHQOPMHPYIOT
oOpaTUBIIHMXCSI MO HWHTEpECylOIMM UX BompocaMm. HWHdopmupoBaHue OIKHO
OPOBOJUTHCS 0€3 OONBIIKX May3, TMIIHUX CJI0B, 00OPOTOB U OMOLIMIA.

PexomengyeMoe BpeMs uis TenedonHoro pasrosopa He 6onee 10 MUHYT, JIMYHOTO
ycrHoro uH(popMupoBaHus - He Oonee 20 MUHYT.

3.6. Ilpu HanpaBineHUH 3asBUTENEeM OOpalleHMs B JIGKTPOHHOM BMJE Ha ajpec
31eKTpoHHOH nouTel M®LI, mo BonpocaM, BXoAAIIMM B KomiereHuuio MOILI, oreer Ha
naHHoe oOpallieHue ocyniecTBIsAeTcsS B (popMe HalpaBlIeHUs IEKTPOHHOrO MHUChMAa Ha
aZpec SJIEeKTPOHHOH MOYTHl 3aABUTENS WMIIM IOCPEACTBOM IIOYTOBOIO OTIPABIEHHA.
[IncbMeHHBIA OTBET JOMKEH COAEepiKaTh YETKUE OTBETHl Ha IOCTABIIEHHBLIE BOIPOCHL,
dbaMuIMIO, MHUIMAIBI M HOMep TesjedoHa HMCIOJIHUTEN, MOUKHOCTb W IOJIHCH
YIIOJTHOMOYEHHOT'O JIUIIA.

OrtBer Ha obpalleHne HaNpaBisieTCs 3asBUTENTO, coriacHo PenepantbHOMY 3aKOHY
ot 02.05.2006 Ne59-d3 «O nopsizike paccMoTpeHust oOpaieHuil rpaxiiad Poccuiickoi
Depepaundm.

[Ipy nHampaBieHWM 3asBUTENEM OOpalleHUs] B DJIIEKTPOHHOM BHJE Ha aJipec
aNeKTpoHHOH moutskl M®I], o BormpocaM, OTHOCAINMMCS K KOMIIETEHIIHH OpraHa Hid
OpraHM3alMy, MpeoCcTaBIsIomuX yeiuyru depes MO, ynoiHoMmoueHHOE HII0 B JICHB
MOJIy4eHHS TAKOTO OOpallieHMs], HallpaBiseT NOCTyNUBIIee oOpallleHHe B SIeKTPOHHOM
BHJIE Ha aJpec JJIEKTPOHHOM IIOYTHI COOTBETCTBYIOLIETO OpraHa WM OpraHH3allUy.
3asgBUTENIO HaNpaBJgeTcs MOTHBHPOBAHHEIM OTBET O mepeaade ero oOpaineHus s
pPaccMOTPEHHUs 110 IPUHAITIEKHOCTH.



4. OGue TpeOOBAHUS K NPEJOCTABJICHUIO rOCY/JaPCTBEHHbIX H
MYHHLHIAJbHBIX YCIYT

4.1. TIpueM JTOKyMEHTOB OT 3asBHUTEJICH UIA TPeJOCTaBIeHUs roCcylapCcTBEHHBIX U
MYHHMIMIIAIBHBIX YCIYT B IOpSAAKE DIEKTPOHHON CHCTEMBI YIPAaBICHUA OYCPEIbIO
HMEET CJIEAYIOUIYIO MOCJIeJ0BaTeIbHOCTD JICHCTBHM:

- BEIOOp 3asBHTEeM (100 cnemuanucrom M®II) ycmyru us nepedns yciuyr,
OoTOOpaykeHHBIX Ha SKpaHe TepMHuHalla;

- OJTyYeHHe TAJIOHA SJIEKTPOHHON OYepeIn;

- BBI30B 3aABHUTENS C TOMOIIBIO 3BYKOBOTO CUTHAJIA OMIOBEINEHHUS C O{HOBPEMEHHBIM
orobOpakeHHEM HOMepa TaJloHa Ha TabJio.

Ecnu 3asgBUTENb [OC/IE 3ByKOBOrO CUIHAIA OMOBEIICHH U OTOOpaKeHHA HOMEpa Ha
TabJI0 He MOXOJHUT K COOTBETCTBYIONIEMY «OKHY» B T€UEHHE 2 MHHYT, O4Yepe/ib
AHHYJIMPYETCS, IPUEM 3aBUTEIS MO MPOIYLIEHHOMY TaJIOHY HE OCYIIECTBIIACTCH.
Bri30B 32sBUTEINS MPOU3BOAUTCS OMHOKPATHO.

OGciyxuBaHWe 3asBUTENCH, OTHOCAMIMXCA K JBIOTHBIM KaTerOpHAM TpaxaaH
(11.4.2.11), ocyluecTBIsS€TCS BHE OUEPEIH.

Brinada TaoHOB 3asBUTEJISAM IS MOJIa4H 3aABICHUA O NPENOCTABIEHUH YCIIyTH
OCYII[ECTBIISIETCS HCXOS U3 MPUHLIKIIA: OJMH TaJOH Ha [OJy4YEeHHE OJTHOH yCIIyId U HE
Goliee Tpex TATOHOB Ha OIHO (PU3HUECKOE MM FOPUIAMYECKOE JIMIIO.

4.2. 3asBUTENAM TIPEJOCTABISICTCA BO3MOXHOCTH Ha IOJa4yy 3ampoca o
MPEIOCTABICHUN TOCY/IaPCTBEHHBIX HWJIM MYHHLMIIAIBHBIX YCIYI' BOCIIOJIB30BATHCS
MpeABapUTeILHON 3allKChIO.

[penBapuTenbHas 3alich MOXKET OCYILECTBIATHCA CIEAYIOIHMH CIIOCOOaMHU IO
BbIOODY 3asIBUTENS:

IpH TUYHOM oOpanjeHny 3assuteiis B MOILL;

no renedoHy neHTpa teiaedonnoro obcmyxnanug MOLL;

yepe3 opunuansHeni caiit M®I] B cetu MaTepHeT.

4.2.1. Tlpn ocymiecTBIEHHH IPEIBAPUTENbHON 3amucu crocobaMy, YKa3aHHBIMH B
nyHkTe 4.2. PerniamenTa, 3a4BUTeIb COOOMAET CIEAYIOIIHE TaHHbIE:

s [uIs 3agBUTENA — (U3NYECKOTO JHIa: (paMuIns, UMA 0TYeCTBO (IocaeaHee

— IIpY HAJIM4UHN);

e  JUIA 3asABUTENA — IOPHAMYECCKOrO JHIA: HaUMEHOBaHHE IOPHIMYECKOIO

MULA;

*  HOMep TermedoHa /U KOHTAKTa;

e ajgpec IEKTPOHHOH MOYTHI (IO YKENaHUI0);

e JKelaeMmble JaTa W BpeMs MpEeICTaBICHHUs 3arpoca O IIpeJoCTaBIeHHH
rOCYIapCTBEHHOM WJIM MYHUIUITAIBLHOH yCIIYTH;

*  HaWMEHOBaHHE YCIYTH;

*  KOIHMYECTBO 0OBEKTOB (B Clydae HEOOXOAMMOCTH U He bojee 9 eUMHHUL).



4.2.2. B ciiydae HeCOOTBETCTBHS CBeIEHHI (HENOCTOBEPHOCTH CBEIECHHH ), KOTOPBIE
cooOImMII 3asgBUTENb MPU MPEIBAPUTENBLHOM 3allucH, JIOKyMEHTaM, NpeACTaBIeHHBIM
3asBHTEIEM IIPU JIMYHOM IIpUEMeE, [IPeIBAPHTENIbHAS 3aTTUCh AaHHYJIUPYETCA.

4.2.3. Ilpn ocymiecTBIEHHH NpeBapUTEIBHON 3aIycH uepe3 OQUIMAIbHBIA CanuT
M®I]I B cetn MiHTEpHET 3aBUTENb 3aN0THACT (POPMY 3aIpoca ¢ yKasaHHEeM KOHTaKTHBIX
JAaHHBIX, mocie yero cneruanuct MOIL] cBsa3biBaeTcs ¢ 3agBUTENIEM IS YTOYHEHHS
aeTanen,

IpenBapuTesbHAast 3aIMCh OCYILECTBIIAETCS ITyTeM BHECCHHs YKa3aHHBIX CBEJICHUM B
KHUT'Y 3aIIUCHU 3asBUTENICH.

4.2.4. Tlpn ocyIIeCTBIIEHHH MPEJBAPUTENBHOMN 3aMUCH [IyTeM JUIHOTO OOpalleHHs
3aBUTENI0 BHIJIAETCS TAJOH — IOATBEPIKAEHUE, COep/Kalui HHQYOPMALIHIO O J1aTe |
BPEMEHH 3arpoca 0 MPeACTABICHUN TOCYAapCTBEHHON WIK MYHUIIUIIAIIBHOH YCIYIH.

4.2.5. Tlpu OCYyUIECTBICHWH IpeBAapUTEILHOM 3amMcH 1O TenedoHy LEHTpa
tenedornoro obcmyxupanus MOI 3agBureno coobmiaroTca faTa U BpeMs Tpuéma
JOKYMEHTOB, a B CIIydae, €CIIH 3asBUTENIb COOOIMT ajpec 3JIeKTPOHHOW IMOYThI, Ha
yKa3aHHBINA aJpec TaloKe Halpasiserca TaJloH - OATBEePIKIECHHUE.

4.2.6. 3anuch 3a4BUTEJICH Ha OIPENCICHHYIO JaTy 3aKaHYUBaeTCs 3a CYTKH 0
HACTYIUICHUS 3TOH JaThL.

4.2.7. Ilpu oCyIIeCTBICHUH MPEIBAPUTEILHON 3aIlMCH 3asABUTENb B 0043aTeIbHOM
Hopsifike MH(GOPMUPYETCs O TOM, UTO NPEABapUTEIbHAs 3aIIUCh aHHYIUPYETCS B Cliydae
€ro HesBKM B Ha3HaUYEHHOE BpPeMs IIpHEMA.

4.2.8. 3agBuTelns B mo0oe BpeMs BIIpaBe 0TKA3aThCs OT IPeBaPUTEIHbHON 3aIUCH.

4.2.9. Ilpu oTcyTcTBUHU 3asBHUTENIeH, 0OpaTUBIIMXCA MO TPEABAPUTEIBHON 3allUCH,
OCYLIECTBJISIETCS IPUEM 3asBUTEJIeH, 00paTUBIIUXCS B NIOPSA/IKE OUEPEIH.

4.2.10. ITpuém 3agButenei no nNpeABapATEILHOMN 3aIlIMCH OCYIIECTBIISAETCS B TEYEHHE
BCell MPOIOJDKUTENLHOCTH paboyero THA B COOTBETCTBHHU C YCTaHOBICHHBIM I'PadHKOM
IpUeMa 3asiBUTEIICH.

4.2.11. Berepanam Benukoit OtedecTBeHHOW BOWHBI, HHBaIuAaMm Benukoi
OrevecTBeHHON BOMHEL, uHBanmuuaMm [ u II rpymnsl, a Takxke rpakaaHaM, pOKIEHHBIM
1o 1945 roma npu npeabsABIEHHA UMH COOTBETCTBYIOIIMX AOKYMEHTOB (yIOCTOBEPEHHE
BeTepaHa, CIpaBKa, MOATBEP:KIaomias WHBATUAHOCTh, MNAacmopr) obecrnednBaercs
BO3MOXHOCTb IPECTaBUTh JOKYMEHTHl Ha IIPEAOCTaBIEHHE [OCYIapCTBEHHON yCIIyrH
6e3 mpenBapUTeIbHOH 3alIUCH BHE OYEPE]IH.

4.3. IlpenocTraBieHye rocy1apCTBEHHBIX H MYHHULUITAIBHBIX YCIYT OCYIIECTBIACTCS
B TEUEHHE CPOKOB, YKa3aHHBIX B aJMWHUCTPATHBHBIX perilaMeHTaX IPEeNoCTaBIeHHS
COOTBETCTBYIOIIUX YCIIYT.

4.4. Bplnaga 3asBUTENIO0 pe3yibTara IIPEAOCTaBICHUS TIOCYJapCTBEHHBIX H
MYHULIMNAIEHBIX YCIYT OCYIIECTBISeTCS B J€Hb, CIEAYIOUIMI 3a JHeM MCTedYeHUSs
obmrero cpoka ucrnonuenus (obuero cpoka nMoAroToBku), Ho He Gosnee 30 (TpuauaT)
paboumx [Hel, ecniu HHOe He IMpeAyCMOTPEeHO 3aKOHOAATEeIbCTBOM U APYTHMMH
HOPMAaTHBHBIMH aKTaMHU.

Ecin nocnennuii AeHb cpoka IIPUXOAMUTCS HA HepaOouMii 1eHb, Bbla4ya 3asBUTEINIO
3arpalriBaeMoro J0KyMEHTa OCYIIECTBIACTCS B CIEAYIOUIHN 3a HUM pabounii 1eHb.



4.5. KoHTpomb  COOMIONEHUS CPOKOB IOATOTOBKHA (OOpMIIEHHS) TOKYMEHTOB
OCYILIECTBIISIIOT OTBETCTBEHHbIE crienanucTel MOILI.

4.6. Bpemsa oxumaHus B O4yepeAd JUIA II0JaYd M IIOJNYYECHHA 3asABHUTEJIAMH
pe3yJbTaTa yCJIyr' He MOXKeT IIPeBBIIaTe 15 MUHYT.

4.7. OcHOBaHHEM /JIs OTKAa3a B IPHEME JOKYMEHTOB MOJKET CIIY)KHTh:

- OCHOBaHHs /s OTKaza, MpeNyCMOTpeHHble aJMHHUCTPATUBHBEIM PErJIAMEHTOM
COOTBETCTBYIOLIEH YCIIYTH;

- oOpalieHue 3asBUTENS O IPEAOCTaBICHUU TOCYIapCTBEHHOM WM MYHMIIMIIAILHOM
YCIIyT'd, IPeJoCTaBIeHHe KOTOPOH He ocyllecTBIseTcs yepes MOL;

- IlpemocraBieHue 3asBUTENIEM OKYMEHTOB, OGhOpPMIIEHHBIX HE B COOTBETCTBUU C
YCTaHOBJICHHBIM aJMHUHUCTPATHBHBIM PerjaMeHTOM MOPSAKOM (HAIMUHe UCTIPaBIEeHUH,
Cepbe3HbIX TTOBPEIKACHHH, HE MO3BOJISIONIMX OJHO3HAYHO HCTOJIKOBAThH UX COJIEpKaHUE,
OTCYTCTBHE 00paTHOrO ajpeca, OTCYTCTBUE IOANMCH, IIeYaTH U Jp.);

- IPOILYIleHHAs 3asBUTENEM IEKTPOHHAS OYepeb;

- HesIBKa 3asBUTEJIEM B Ha3HAU€HHOE BpeMsl IpreMa I10 MpeIBapUTeIbHOM 3aITiCH;

- TaJIOH NpeABapUTeNbHON 3amucu oGopmiieH He Ha 3asgBuTENs (YHACTHHKA CHIEIKH), He
coorBercTBre ©.1.0. 3asBuTENs;

- OTCYTICTBYET XOTsi OBl OAMH H3 YYaCTHHKOB IIpOLEAYPHl IOAAYd JOKYMCHTOB B
TE€YEHHE 2 MUHYT I10CJIE BHI30Ba K «OKHY» COOTBETCTBYIOIIETO TAJIOHA;

- oOpaleHue 3as9BUTENA B COCTOSHUH aJIKOT0JIBHOTO JIN00 HAPKOTHYECKOI'O OIbSIHEHU.

B uHBIX ciiydasx oTKa3 B IpUeMe JOKYMEHTOB HE IOIYCKaeTCs.

4.8. He moxer ObITh OTKa3aHO 3agBHTENIO B IIPHEME JIOMOJTHUTEIBHBIX JIOKYMEHTOB,
ABIIAIOIIMXCS ~ HEOOXOAMMBIMH  MpPH  IPEJOCTaBICHHH  TOCYJAapCTBEHHBIX |
MYHHULHUIIAIBHBIX YCIYT, IPH HAIHYAH MTOXKEIaHU UX CIaud, 32 HCKIFOYEHHUEM CITy4aes,
NpeayCMOTpeHHBIM 11.4.7. HacTosllero perjaMmentra. Ilpuem JONOJHUTENBHBIX
JIOKYMEHTOB OCYIIECTBISAETCS y CIIELMalUCTa, BeIyIllero OCHOBHOHM mpueM, B ciyuae
€ro OTCYTICTBHA — B JACKYPHOM OKHE B I[OpPAJKE «IJIEKTPOHHOH oO4depenw» B
COOTBETCTBHH ¢ rpadukoM padorsl MOILI,

4.9. O Hanuuuy OCHOBAaHWH AJI OTKa3a B MpHEME JOKYMEHTOB 3asABHTENI YCTHO
uHpOpMUpYeET cOTpyAHUK MDII,

4.10. B M®I] oka3biBacTCsl BEIE3JHOE OOCIY)KHBaHHE, COIJIACHO YTBEP:KIAESHHOIO
[Topsaka opranu3anyy GECIUIaTHOrO BBIE3AHOIO OOCIY KMBAHUS OTJEIBHBIX KATEropHii
3asiBUTEIICH.

5. TpeboBanus K MecTaM NpPeJOCTABICHHS IOCYAapPCTBEHHBIX
MYHHUIHNAJIbHBIX YCJIYT.

5.1. 3nanune (nomewenue) M®PLI, npennasHaueHHOE T PabOTHI ¢ 3AABUTEIIAMH,
pacronaraeTca Ha HIpKHUX 3TaXax 3[aHisI U UMEET OTACIBHBIN BBIXO/I.

5.2. Bxoger B 3manue MO®IL] obopyayercss COOTBETCTBYIOIUMMH YKa3aTesIMH H
uH(pOpPMAIMOHHOMN TabIMUYKOl (BBIBECKOH ), cofeprKariyo HHpopMaIpo 06 MOLI:
- noytHOe HauMeHoBanue MOI1;
- pexuM paboThI.



5.3. Ilomemenua M®I[ B cooTBETCTBHH ¢ 3aKkoHOJaTelbcTBOM P® MOmKHEI
oTBeYaTh TPeGOBAHMAM IIOKAPHOM, CAHUTAPHO-IHIAEMHOTIOrHYECKON 6e30I1acHOCTH,
o0OpyayloTCs CpelNcTBAaMH ITOKAPOTYIIEHHMs M ONOBELIEHMs O BO3HUKHOBEHHH
Upe3BHYANHON CHTYAIlHH, CHCTEMON KOHANIHOHUPOBAHUS (OXJIaXKICHNS M HarPeBaHMs)
BO3[yXa, Ha BHIHOM MECT€ pasMEIIaloTcss CXEeMBl pa3MEIICHHA  CPEJCTB
MOXKAPOTYIICHUS U MTyTeH 3BaKyaluu JIIOIei.

5.4, B Mecrax ImpeloCTaBlIeHUSA TOCYHAPCTBEHHBIX M MYHUIUNAIBHBIX YCIYyT
mpeaycMaTpuBaeTcsi 000py/IoBaHHe JOCTYITHOTO MecTa OOIIeCTBEHHOI'O I[OJIb30BAHHs
(Tyanera, B TOM YHCIIE IPeHA3HAYEHHBIH ISl HHBAJIU/IOB).

5.5. Tlpuem 3asBuTeNEd OCYIIECTBISETCS B CIIEIMANBHO BBIICICHHOM M 3THX
uenell nmomemeHuH. Jsi OpraHu3alMy B3aUMOIEHMCTBHUS C 3asSBUTENSIMU TIOMELIEHHUS
M®II nensTes Ha crnemyrone QyHKIIMOHATBHBIE CEKTOpa:

CEKTOp HHGOPMHUPOBAHUS U OJKHIAHNUS,;

CEKTOp MpHUeMa 3asiBUTEICH.

5.6. B nomenienuu Juisi paboThl ¢ 3asBUTENSIMH pa3MenialoTcs HWH(QOpMaIoHHbIE
CTEH/IBI.

5.7. Ilomemenne s pabOTHI ¢ 3asBUTEISAMH 000PYIOYETCSA IJIIEKTPOHHOM CHCTEMOMH
VIOpaBIeHUS Ouepeaplo, KOTopas MpeAcTaBiseT coboi KOMIUIEKC MporpaMMHO-
anmapaTHBIX CpEeICTB, IO3BOIAIONINX ONTHMH3MPOBATh YIpaBIeHUE OYEPeIiMH
sasgBuTened. CucreMa ymnpaBlieHHs] OYepefblo BKIIOYAET B ce0s CHCTEMY pErHCTpalliy,
rOJIOCOBOTO W BU3yaJlbHON0 HHPOPMHUPOBAHHS, ITYJIBThI OIIEPATOPOB.

5.8. Jlns oxumaHMs TmOpueMa 3agBUTENSAMH HEOOXOMUMBIX IS TIOITYUYEHHUs
TOCYJAapCTBEHHBIX M MYHHIUNAIBHBIX YCIyr JOKYMEHTOB OTBOIATCS MECTa,
o0opyJoBaHHbIE CTYJbAIMHU, CTONAMU (CTOMKaMM) IS BO3MOXKHOCTH OQOopMIIeHHS
NOKYMEHTOB, o0ecneduBaloTcs pydkamu, OnaHkamu JoKymeHToB. KommuecTBo mect
OXKHMJaHusl OMNpefensercs HCXoAs M3 (AKTHUECKOH HArpy3Kd M BO3MOXKHOCTH HMX
pa3MelIeHUs B IOMELICHUH.

5.9. B mMecrax OxuJaHMS pa3MeLaeTcs IUIAaTEXKHbIH TepMHHAN (TepMHUHAI ISl
SNIEKTPOHHON OIUIAaTHI), NpeJHa3HA4eHHBIM Ui oOecreueHus: NpuemMa IUTaTexed oT
buszndecKux Jui.

5.10. Jlns oOciykuBaHUs 3asBUTeNed € JeTbMU M JIML C OrPaHHYCHHBIMU
(bU3MUECKUMHU BO3MOKHOCTSAMH NOMeILeHHe 000pyayeTcs MOPYYHIMHK U TTaHIyCaMu s
nepeIBUIKEHUS IETCKUX U MHBAJIM/IHBEIX KOJISCOK.

5.11. Oxna npueMa rpaxmad obopyayioTcess HHOOPMANHOHHBIMH TaOIHIKaMH C
yKa3aHHEeM:

- HOMepa OKHa;
- (paMUITMK U MHUIUATIOB CIEMHATHICTA, OCYIIECTBIISIOLIErO [IPUEM;
- BpEMEHHU TeXHUYECKOro IepephIBa.

5.12. JlonmonHUTENBHO K OCHOBHOMY IIepepbIBY JOINYCKAaeTcs BO3MOKHOCTh
TEXHUYECKUX I1EPEPLIBOB JUISl CIELHANUCTOB, OCYLIECTBILIOIIUX HENOCpe CTBEHHbIH
[IPUEM 3asBHTENEH, KOHCYJIbTUPOBAHHE U BBIAYY JIOKYMEHTOB 3asSBUTEIISM.



5.13. Pabouyee wmecro croeruanmucta MOPI] obopymyercs mNepcOHATBHBIM
KOMITBIOTEPOM C BO3MOJKHOCTBIO JOCTYNa K HeOOXOAMMBIM HH(MOPMAIMOHHBIM 0azam
NAaHHBIX, TIEYATAIONIUM U CKaHUPYIOIIUM yCTPOUCTBAMU.

5.14. Jlns opraHM3alld¥ €XeIHEBHOTO IpPHEMa MOYKET HMCIOJb30BaThCsS TNPUHIIKIL
cMeHHOCTH. HavgalbHUK OT/Aena B 3aBUCHMOCTH OT CUTYalll MOXET IepepaclipellelisiTh
B TEUCHHE JHS CIEIHAINCTOB, OCYIIECTRISIONMX NIPUEM 3assBHTEIIEH.

5.15. CneuuanucTsl, OCYIIECTBISIOUINE MpPUEM H HHPOPMHUpPOBAHUE 3asBUTENEH,
obecneunBaroTcs Oupkamu (Oelkamu), a TakKe COOMIONAIOT NENOBOM CTHIIb (OPMBI
OJleXKJIbI KaK OJIHO U3 TpebOoBaHUi MOBEICHHS.

6. AJAMHHUCTPATHBHbIE HPOLEIYPbI

6.1. TocynmapcTBeHHblE W MYHHIHNambHbIE yciuyrw B MOI[ mnpemocTasisioTes
CIIEAYIOIMMH crocobamu:

6.1.1. Ilpuem u BeIaya JJOKYMEHTOB OCYLIECTBIIIETCS cOTpyaHMKamMu M®ILI. s
UCIIOJIHEHUS NOKYMEHT Iepe/laeTcs B TeppUTOPHANbHBIA opraH (QenepaibHOro opraHa
UCIIOJIHATENLHOW BJIACTH, OpraH MCIONHUTENbHOM BiacTH cyOmekta Poccuiickoit
@enepanuu, OpraH MECTHOI'O CaMOYTIpaBIeHUs U (MITH) OpraHU3aluio, y4acTBYIOIIYIO B
MIPENOCTaBJIEHH IOCY/1apCTBEHHBIX U MYHUIUIIAIBHBIX YCIIYT.

6.1.2. Ilpuem, o6paboTka U Belaua JOKYMEHTOB (MH(GOPMAIMH) OCYLIECTBIISETCS B
M®I[ coTpyagHMKaMH  TEpPpHTOpHAILHOTO  opraHa  (efepalbHOr0  oprasHa
UCTIOJTHATEILHOM BJIACTH, OpraHa HCIOJIHUTENBHOH BracTH cyOwekra Poccuiickoi
Denepanyy, OpraHa MECTHOTO CaMOYTIPABJICHHS ¥ (WJIM) OpraHu3aliy, Y4acTBYIOmei B
NPEIOCTABIIEHUM  IOCYHAApCTBEHHBIX (MYHHIMIAIBHBEIX) YCIYr, Uil oOecIedeHHs
JesATeNIbHOCTH KOTOPBIX, OPraHU3yIoTCs ClelraibHble paboune MecTa.

6.2. IlpemocraBleHH€ roOCyJapCTBEHHBIX ¥  MYHUIMIAIGHLIX  YCIYT IO
MH()OPMUPOBAHMIO, TIPUEMY M Bbiaue IOKYMEHTOB BKJIIOYACT B Ce0sA ClIEIyIOIIHE
aZMMHUCTPaTUBHBIE PO PHI:

6.2.1. MadopmupoBaHHe, NpHUEM, PETHCTPAIMS IOKYMEHTOB, BbIJaua 3asBHTEIIO
PacIUCKi B IONYYECHHH [JOKYMEHTOB C YKa3aHHMEM HX HAaNMEHOBAaHMS, KOJHYECTBA,
TIOPSIAKOBOTO HOMEpPA, AaThl MOJy4YeHUs NOKYyMeHTOB, PHO, NOKHOCTH W TIOAIHCH
COTPyAHHKA.

6.2.2. OcHOBHBIMH TpeOOBaHMAMH K HOPSAKY HH(GOPMHPOBAHUS 3asBHTENEH O
NPeIOCTaBICHUN  IOCYAapCTBEHHBIX M MYHHUUHMIAIBHBIX  YCIYT  SIBJISAIOTCH:
AOCTOBEPHOCTh MPEACTABIACMON MH(POPMALMH, YETKOCTh B H3JIOXKEHHH HH(OPMAIHH,
MOTHOTA HHOOPMHUPOBAHHUS.

6.2.3. Ilepemaga NOKYMEHTOB B HCIIOJHUTEIBHBINH OpraH OCYIIECTBISETCH IO
peectpy.

6.2.4. llepemauya KOHEYHOrO pe3yJbTara COOTBETCTBYIONIEH YCIYTH WA
MOTHBUPOBAaHHOTO O0TKasa B M®I] ocymecrsisercs mo peectpy.

6.2.5. Bplmada IOKYMEHTOB, B TOM WYHCIE€ CBOEBPEMEHHO HE MONYYECHHBIX
3asABUTEJIEM, OCYIIECTBJISETCS B COOTBETCTBUHM C YCIIOBHUSMH COIJIAIIEHHS O
B3aUMOJEHCTBHH.



6.3. Ilopsiiok npuema JOKYMEHTOB:

6.3.1. OcHoBanueM Ui Hayaja MCHOJHEHHS TIOCYJapCTBEHHOM U  (MIHM)
MYHHLHIATBHOR YCIyTH SBISIETCS JIMYHOE oOpallieHne 3asBUTeNs (ero npeacTaBuTeli)
C KOMILUIEKTOM JIOKYMEHTOB, HEOOXOAMMEBIX JUISI IIOJIy4E€HHUS COOTBETCTBYIOLIEN yCIIyTH.

6.3.2. Crermamuct M®L, ocymiecTBAAOMKN IPHEM TOKYMEHTOB:

- yCTaHaB/IMBaeT JIMYHOCThL 3asBUTEN, B TOM YHCIE IIPOBEPSET JOKYMEHT,
YIOCTOBEPAIOIIUNA JUYHOCTb, IMPOBEPACT IOJIHOMOYMS 3asiBHUTENs, B TOM YHCIIE
MIOJTHOMOYHS TIpe/IcTaBUTeNs AeHCTBOBATh OT €ro MMEHH, MOJHOMOYHMS IPEICTaBUTEI
IOPUIUYECKOro JIULa AeHCTBOBATh OT UMEHH FOPHIMYECKOr0 JTHUIIA;

- TIPOBEPSET HAIMYMAE BCEX HEOOXOAUMBIX JOKYMEHTOB, HCXO[d U3 COOTBETCTBYIOIIETO
nepeyHsi JOKYMEHTOB, YTBEp)KJEHHBIX  aJMHHHUCTPATHBHBIM  perTaMeHTOM H
HEOOXOAMMBIX JIJIsi OKa3aHUsl COOTBETCTBYIOIIEH YCIIYTH;

- oTpaxaeT (akT Hayasa paboT IO KOHKPETHOMY Jielly B aBTOMAaTU3MPOBAHHOM
uH(OpMaMOHHOH CHCTEME;

- TIpOBepsieT  COOTBETCTBHE  MpPE/CTABIIEHHBIX  JIOKYMEHTOB  YCTaHOBJIEHHBIM
TpeOOBaHUAM, YIOCTOBEPSISICH, YTO:

1) [OKyMEHTBl B YCTAaHOBJIEHHBIX 3aKOHOAATEILCTBOM CIIy4asxX HOTApHAJIBHO
YAOCTOBEPEHEI, CKpPEIJICHBl NeYaTsaMH, MMCIOT HaUIe/Kalllie€ NOANMCH CTOPOH WIIH
ONpeIeIeHHbIX 3aKOHOAATENBCTBOM JI0JDKHOCTHBIX JIMLI;

2) TeKCThl JOKYMEHTOB HAIHCAHBEl pa30OpuuBO, HAUMEHOBAHUSA IOPUANIECKUAX JIHIL]
— 0e3 COKpallleHUs, ¢ YKa3aHHEeM MECT UX HaXOXKICHHS;

3) damunuu, UMeHa M oTuecTBA (PM3MYECKMX JIMI[, aJpeca MX MECTa JKHTEIbCTBA
HaINMCaHbI IIOJHOCTBIO;

4) B HOKyMEHTaX HET IOJYHCTOK, TMPHIHCOK, 3aUepKHYTHIX CJIOB M HHBIX He
OFOBOPEHHBIX B HUX MCIIPABIIEHUN;

5) IOKyMEHTHI He UCIIOTHEeHbl KapaHJalioM;

6) NOKYMEHTBl HE HUMEIOT CEPbE3HbIX MOBPEHICHHH, HAIMYHE KOTOPHIX He
II03BOJISIET OJIHO3HAYHO UCTOJIKOBATE UX COJepIKaHHe.

- INPOBEPSAET HaJIU4YME AOKYMEHTA, NMOATBEPKAOIIEr0 OIUIaTy IMOUUIMHBI U JIpyrue
MIaTEKHbIE JOKYMEHTHI;

- C/IAYaeT IIPeJCTaBJICHHbIE 2K3EMILIAPEl OPHIHHAIOB W KOIMHH JOKYMEHTOB (B TOM
4qHCcle HOTapHAIbHO YIOCTOBEPEHHBIE) APYr € APYroM. EciM mpeacTaBieHHbIE KOMHH
JOKYMEHTOB HOTapHalbHO HE 3aBepeHbl, [JaHHBIH CHEeNWaIUCT, CIAYHB KONHH
JJOKYMEHTOB C WX NOAJIMHHBIMY 3K3eMILISIpaMH, 3aBEPsIeT CBOEH MOJIIMUCKIO C YKa3aHUEM
(baMunMM WM HMHMIMAIOB M  CTaBUT IUTAaMII «KONHSA BepHay (ecaw HaHHOE
aJMHHHUCTPATHBHOE [CHCTBHE NPETyCMOTPEHO COTTIAIIIEHHEM O B3aUMOEHCTBUN);

- BBIJIAET 3asBUTEII0 Pe3yJibTaT IIPe0CTaBIeHHs COOTBETCTRYIOIIEH YCITyTH;

- odopmiser ¢ ucmoip3zoBanneM AWC MOI] pacnucky o mpueMe JOKYMEHTOB I10
YCTaHOBJIEHHOU (opmMe;

- IE€pe]aeT 3agBUTENI0 IIEPBBIM DK3EMIUIADP PACIHUCKH, BTOPOH IOMENIaeT B
chopMUpOBaHHOE AETI0;

- MpejayaracT 3asBUTENIO0 OICHUTH KaueCTBO IPENOCTABICHHS IOCYJApCTBEHHBIX H
MYHHIUTIATBHBIX YCIIYT.



6.3.3. 3asBUTENb, TPEICTABUBIINI JOKYMEHTE I TIOJyYeHHA COOTBETCTBYIOLICH
YCIIYTH, B 00s3aTeIbHOM Mopsizike nHGopMupyercs cnenuanucramMa MO
- 0 cpokKe 3aBepireHus 0hOpMICHUA JOKYMEHTOB U NOPSKE HX MOIYYeHUs;

- 0 BO3MO)XHOCTH OTKa3a B IIPEJOCTaBICHHH IOCYJIapCTBEHHON WM MYHMIIUIAIBHOH
YCIIyTH;

- 0 HeobOxomumoct sBUTbCI B MOI] uinm opran juisi cornmacoBaHus JOKYMEHTOB B
ClTy4asiX, YCTAHOBJICHHBIX aJMUHUCTPATHBHBIM  PErJIAMEHTOM  IIPEIOCTaBJICHHUs
COOTBETCTBYIOILIEH YCIIYTH.

6.4. Tlopsafok BbIAAYM pe3ysibTaTa rocyJapCTBEHHONW UIIH MYHHIMIAIBHOH YCIyTH
WK MOTHBHPOBAHHOTO OTKa3a.

6.4.1. Cneumanuct M®II, nonyuuBIIMI 3aperMCTPHPOBAHHEIE 3alpalliBacMbIC
3asdBUTEIEM JOKYMEHTBHI MM MOTHBHDOBAHHBIE OTKa3bl MNPOBEPACT HaIUIHE
nepeaBaeMbIX OpPraHOM JIOKYMEHTOB, [e/laeT B peecTpe OTMETKY O IPUHATHH H
NpefacT NMPHHATHIC JOKYMEHTHI II0 peecTpy B CEKTOp IpAeMa U BbINAa4d JOKYMEHTOB
M®ILI. Dx3eMIusip peecTpa nepefayd JOKYMEHTOB U BEIIAUM 3asBUTEIIEM XPaHUTCA B
M®OILI.

6.4.2. IIpu BeIaue NOKYMEHTOB crienrayuctT MOI:

YCTaHABJIMBAET JIMYHOCTH 3asBUTEJS, HATMYHE COOTBETCTBYIOIIHMX MOJHOMOYHM Ha
MOJIy4YeHHE pe3yibTaTa rocyJapCcTBEHHON NI MyHHIIMIIAJIBHOH YCIIYTH;

3HAKOMHT C HCPG‘IHEM H CO,Elep)I(aHHCM BblJaBacMBbIX }:[OKyMCHTOBZ

IIPU MIPENOCTABICHUH 3adBUTEIIEM PACHUCKH, BBIJAET 3alpallMBaceMble JOKYMEHTBI
WJIA MOTHBHPOBAHHBIN OTKa3;

€CMM  3a TMOJyYEeHHEM pe3yJjbTrara COOTBETCTBYIOIIEH Yyciyru obpaiiaercs
VIIOJIHOMOYEHHOE JIUI[0, He YKa3aHHOe B pacrucke, cnenuanucT ML nenaer Komuio
JIOKYMEHTa, ITOATBEPKIAIOMIEr0 €ro NOJIHOMOYHSA, A CKPEIUIAET €r0 ¢ paCIUCKOM;

BBOAUT UHGopMmanuioo B AMC M®I] o dakTHuecKoH mare BhIIAYH 3alpaliiBaeMbIX
JOKYMEHTOB WJIX MOTUBUPOBAHHOI'O OTKa3a 3asiBUTEIIIO.

6.5. 3asBUTENH BIIpaBE O0TO3BATH CBOM 3aIpoC O MPEIOCTaBICHUH COOTBETCTBYIOIICH
yCJIyrd B JOO0H MOMEHT pacCMOTPEHHS, COIVIACOBAHHWS WM MOATOTOBKH JOKYMEHTa
YIIOJTHOMOYEHHBIM OpPraHoM, OOpaTHBUIMCH ¢ COOTBETCTBYIOIIUM 3asBieHrneM B MOII.
B sToM cnyuae JOKyMEHTHI MOAJIEkKAT BO3BPATY 3asiBUTEIIO B TIOJHOM 00BEME, O YEM B
pacnucKe OeIaeTcsa COOTBETCTBYIOIAs OTMETKA.

6.6. Konpunenmumansnas uHpopmanus, nocrynusinas B MOIL], He noexur
pasrnawmenuto cnequanucrama MOL[. Crneunanucrer M®LI, ygacTByromue B npueMe 1
Bbllaue JIOKYMEHTOB 3asiBUTEIISIM, HECYT OTBETCTBEHHOCTH B COOTBETCTBHH C
3akoHomaTenbeTBoM — Poccuiickoii  @efepallud  3a  COXPaHHOCTh M 3AIHUTY
KOHObuUIeHMaIbHOM HHDOpMAIIHH.

6.7. Ilpuem — mnepepgaua JOKYMEHTOB B YIOJHOMOYEHHBIM OpraH, BO3Bpar
NOKYMEHTOB W3 YIIOJIHOMOYEHHOrO oOpraHa ocyulectsisercs Kypbepom MOPI] nHa
OCHOBaHUHU peecTpa.

6.8. TpeboBanuss K cocTaBy MAOKYMEHTOB, HEOOXOMMMBIX I OKa3aHHA
rOCYJapCTBEHHBIX U MYHULIUIIAIBHBIX yCIYT.



6.8.1. Ilepeyenb MOKYMEHTOB, HEOOXOIMMBIX IS MOJy4EHHUsI TOCYHapCTBEHHBIX H
MYHHUIUIATLHBIX YCIYT, YCTAaHABIMBAETCS COOTBETCTBYIOLIMMH aJMUHHUCTPATHBHBIMU
periiaMeHTaMH MPeJoCTaBICHUsA COOTBETCTBYIOIIHX YCIYT.

6.8.2. 3asBileHHe Ha TpENOCTaBICHHE TOCYIAPCTBEHHON WM MyHHMIHIIATLHON
YCIIYTH COCTaBIISIETCS MO YCTAHOBJIEHHOMY 00pasily M IIOIIHMCHIBAETCS 3asBHUTENIEM,
0o npeacTaBUTeNIeM 3agBUATENS B IPUCYTCTBUM coTpyaHuKa MO,

6.8.3. JloKyMeHTBI, NOATBEPIKAAOIIHE [MOJTHOMOYHUS JIMLA JeHCTBOBATE OT MMEHH
FOPUIHUECKOTO JIHIA WX HHIWBHIYAIBHOTO NPeIIPHHAMATENS IPHHUMAIOTCA B GopMe
IOBEPEHHOCTH, O()OPMIIEHHON B YCTAHOBICHHOM 3aKOHOM IOPSKE UM KOIMHU ITPHKa3a
O Ha3HAYE€HWM IIMIAa, 3aBEPEHHON IIeYaThi0 IOPUAMYECKOIrO JIMI@ HMJIA BBIIMCKA M3
npoTtokosia ofmiero coOpaHdss O Ha3HAYeHWH [MPEKTOpa, 3aBEepeHHOH IeqyaThbio
FOPHAHYECKOTO JIALIA.

6.8.4. 3asgBreHue Ha IMpENOCTaBIEHHE TIOCYNAPCTBEHHOH WM MYHHMIMIIAILHON
YCIYTH 3alIOTHAETCA OT PYKH HIIH C HCIIONIB30BAaHUEM TEXHHYECKUX CPEJCTB (IUIIYIIHX
MAIllMHOK, KOMIIBIOTEepPOB). TeKCT 3asBIEeHUS, BBINOIHEHHBI OT PYyKH, JOJDKEH OBITh
pa3dopYUBHIM.

6.8.5. B ciry4ae npenocrabiieHHs KOIIMMA JIOKYMEHTOB, OHU JOJIKHBI OBITh 3aBEpEHbI
B COOTBETCTBUHU C TpeOOBAaHMAMM aJIMUHHUCTPATUBHOIO PErilaMEHTa COOTBETCTBYIOIICH
YCIIYTH.

6.8.6. 3asBlIEHUE COCTABNIACTCSA HA PYCCKOM s3bIKe. Bee mpencrasisemele BMecTe ©
3asBJICHHMEM IOKYMEHTBI, BBINIOJIHEHHBIE HE Ha PYCCKOM SI3BIKE, ITOJIIEKAT MEpeBOIy Ha
pyCCKuii a3bIK. BepHOCTE nepeBoa MO0 MOATHHHOCTE IMOANMCH TIEPEBOIUMKA JOIDKHA
OBITH YIIOCTOBEPEHA HOTAPHAIIBHOM 3aIKChIO.

JIOKYMEHTEI, BLIJJAHHBIE KOMIIETEHTHBIM OPraHOM HHOCTPAHHOI'O rOCYAapCTBa, JIIs
NpH3HaHusg WX JAedcrBuTenpHeIMH B Poccmiickoit ®enepanuu, mMODKHBI OBITH
Jerajau3oBaHbl MO0 HA HUX JOIDKEH OBITH IIPOCTABJIEH AaroCTHIb, €CJTH HHOE He
NpeIyCMOTPEHO MEKIYHapoIHbIM foroopoM Pocculickoit Menepanuu.

6.8.7. B cioyuae ecnM 3agBHTElb HE MOXKET MOJANMUCATH 3asiBIEHHE B CHILY
HETPaMOTHOCTH MJIM (DH3HYECKUX HEJOCTATKOB, 3afABJICHHE II0 MPOChOE 3asBUTEINs
MOXKET OBITh MOANMCAHO APYTHM JIMIOM, MOIMHHOCTH MOAMMCH KOTOPOIO IOJDKHA
OBITE YJOCTOBEPEHA HOTAPHATIEHOM 3aITHChIO.

6.9. llopsmox moxydeHHs KOHCYJIbTalMHd (CHpPaBOK) O MPENOCTABICHHN
roCyIapCTBEHHBIX WIM MYHUIUIIAIBHBIX yciryr B MOI],

6.10. KoncynpTanum npemocTaBIsEOTCS [PH JIMYHOM OOpallleHuH, MOCPEICTBOM
HuTepHer-caiiTa, S1eKTPOHHOM IIOUTH WK 110 TelleoHy.

6.11. Koncynpranuu (cmpaBKM) O IIPENOCTaBIEHHH TOCYJApPCTBEHHON WIIH
MYHHUHUIIAJIBHOM  YCIIYTH  OKa3hIBAIOTCSl  CHEHMAINCTAMH LEeHTpa TeleOHHOro
obcmyxuBanus M®OI no nomepy tenedona 8(35362) 4-99-94, a Takike crenHaTHCTaAMHU,
CIIELHATbHO BBIICJICHHBIMH ISl TPEIOCTABIIEHUs] KOHCYIBTAaLlUil M PACIoNaratoluxcs B
samax MODLI.

6.12. KoHcynpTanuu MpeqocTaBisioTes Mo CIENYIOMUAM BOIPOCaM:

1) mepedyeHb HOKYMEHTOB, HEOOXOJMMBIX IS OpPeAO0CTaBIEHUA IOCYAAPCTBEHHON WIH
MYHHUHUIATbHOM YCIYIrH, KOMIUIEKTHOCTb HPEACTaBJICHHBIX NOKYMEHTOB, IOPSIOK



OpTaHM3alM¥  MEXKBEAOMCTBEHHOTO  MH(OPMAIMOHHOrO  B3aWMOJCHCTBHA  IIPH
PacCMOTpPEHHH 3ampoca O MPEAOCTaBIeHHH YCIYTH;

2) pa3Mmep IIaThl 3a IPeI0CTaBIeHAE COOTBETCTBYIOIIEH YCITYTH;

3) mopsmoxk ¥ CrocoOBl TpeiBapUTENbHOM 3alucH Ul [OoJadH JIOKyMEHTOB Ha
IIPEIOCTaBJIEHUE COOTBETCTBYIOIIMX YCIIYT,

4) TIOpSHOK W CHOCOOBl MONyYeHHs 3agBHTeNeM HMHQOpMAlWK 1[0 BOIPOCAM
NPENOCTaBIEHUA YCIIYT,

5) rpaduk pabotsl MOIL], rpaduk nprema 3asBUTEIIEH;

6) Mecropacnojiioxkenue ¥ rpaduk paboTEl OKOH (KaOMHETOB) MpHEMa, BBIIAYH
JIOKYMEHTOB, OKOH (KaOMHETOB) KOHCYJIbTHPOBaHUsA 3asiBUTEIICH:

7) BpeMs OXHAaHUS B OuUepead HA IPUEM JOKYMEHTOB M IIOIyYeHHE pe3yJspTara
COOTBETCTBYIOIIEH yCIIyTH;

8) cpoxu mpegocTaBIeHUs COOTBETCTBYIOIIEH YCITyTH;

9) nopsinok oOKanoBaHMsA AeiicTBUi (Oe3nelcTBHN) M peIIeHHH, OCYIIECTBISIEMBIX U
NpUHHMaeMbIX B XOJe IPeloCTaBlIeHHs COOTBETCTBYIOLIEH YCIIyTH, BKIIOUas
HMHGPOPMALMIO O HOMEpax Tele(OHOB YNOIHOMOYCHHBIX JOKHOCTHBIX JIHIl M (HIH)
azipece O(QUIMATBHOrO caiiTa BBIIIECTOSIIENO0 OpPraHa, OCYLIECTBIIAOLIEr0 KOHTPOJIb
nesrensHocTH MOILT;

10) mopsaoK MONyYeHHs KHUTH JKaJod M IPENIOKeHHH 110 BOIPOCaM OpraHU3aldu
npuemMa 3asiBUTEINCH.

6.13. Uadopmarus o haMHUIMH, UMEHH, OTUeCcTBe (MOCIEAHee — IIPYU HaJIM4Yuu) U
JOJDKHOCTH  CIIENHATIMCTa, OCYIIECTBIIONIEr0  KOHCYJIBTAlUIO, JO/DKHA  OBITH
pasMmelleHa Ha JIMYHOM WAeHTH(HKANMOHHOW Kaprouke (Ooimke) mubo Ha
WH(pOPMAIMOHHOHN TabnuKe Ha paboyeM MecTe.

6.14. CrienanucTt, OCyIIECTBISIONIMN KOHCYIbTAIUIO, BeleT paboTy B 4achl IpHeMa
MOILI,

6.15. KoHCynbTaHT HE OCYMIECTBIAECT IPHEM 3alpoCcOB M JIOKYMEHTOB Ha
NpeaocTaBieHre rocy1apCTBEHHON MIM MY HALMITAIBHON YCIIYTH.

6.16. KoucynpranT no Impochbe 3asfBUTENS O NpPeABAPUTENLHOM IPOCMOTpE
MpeICTaBIAEMBIX JOKYMEHTOB 0053aH MPOCMOTPETh UX U IPU HAJIMYUHU HECOOTBETCTBHS
JOKYMEHTOB IEPEYHIO HEOOXOJUMBIX JOKYMEHTOB 0OpaTWTh BHHMaHHE 3asBHTENS Ha
TaKO€ HECOOTBETCTBHUE, 1aTh PEKOMEH/AI[MH O BO3MOKHOCTH MX YCTPaHEHHS.

6.17. llopsnoxk MpoBeNeHHS KOHCYNbTAIMH 3adBHUTEJIEH CIIELHAJIMCTOM IEeHTpa
tenedonnoro odcnyxusanus MOL:

6.17.1. B orBere Ha oOpaimeHus 3asBUTeNed NO TenedoHy CHEelManucT Ha3bIBaeT
CBOM JI0JIKHOCTb, (PaMHUIIMIO U UMSL.

6.17.2. B KOppeKTHOH, BeXKIMBOM (popMe OTBEUAET Ha HMHTEPECYIOIIUE 3asBUTEIs
Borpockl. KoHCYIBTHpOBaHHE AOKHO MPOBOAUTECA 0e3 OONBIIMX May3, TMIIHUX CJIOB,
000pOTOB ¥ 3MOLIMH.

6.17.3. Bpems KOHCYIbTAIlMU HE JOJDKHO IIpeBbnaTh 10 MUHYT.

6.17.4. ITpu HEBO3MOXKHOCTH CAMOCTOSITEIIBHO OTBETUTEH HA IIOCTABIEHHBIE BOIIPOCHI
cneqpaniet ML, npuHABIIMH 3BOHOK, JOJDKEH IlepeajipecoBarh (IIEPeBeCTH) ero Ha



JIPYrOro COTPYAHMKA HIIH COOOIUTH OOPaTHBIIEMYCS TPAKIAHUHY Telle)OHHbI HOMep,
I10 KOTOPOMY MOSKHO TIONTY4YHTh HEOOXOUMYI0 HH(OPMALIHUIO.

6.18. Tlopamok MOIydYeHHs KOHCYJIBTAIlMM TOCPEACTBOM OQUUIHMAILHOTO CanTa
MOILI.

6.18.1. 3asgBuTeNnb NOJDKEH BoiTH Ha caift M®I] no aupecy hiip://rvdipd)/

6.18.2. BriOpath Ha caiite BKIaaKy «CBa3aThCs ¢ HAMY.

6.18.3. BanoaHUTH NPeIoKEHHYIO GopMmy.

6.18.4. OTnpaBuUTH 3alIOJTHEHHYIO (OPMY C JaHHBIMH O 3asBHUTEIIC.

6.19. HeBocTpeGoBaHHbIN 3anpalinBaeMblid JOKYMEHT WM MOTHBUPOBAHHBIH OTKa3
B IPENOCTABIEHUM IOCYJAPCTBEHHOW M MYHHIMIIATBEHOM ycinyru xpanurcs B MOIL B
teuenre 30 aHEH OT KOHTPOJBHOM JaThl BHIJAUd JOKyMeHTa (KOHTPOJILHOW JaToi
BBIJJaYM JOKYMEHTA 3asBUTEJII0 CUYMTAETCS JI€Hb, CIEAYIOLUIMH 3a IHEM HCTEYCHHs
O0IEro CpoKa MpPeJoCTaBIeHHs COOTBETCTBYIONIEH YCIOyrH), €ciM HHOE He
NPENYCMOTPEHO COrjaimieHueM o BiamMmopeictBuu Mexay MO®I[ u  opraHom,
MPEOCTABISIONIMM TOCYAApCTBEHHYIO HIM MyHHUMIANIBHYIO yciayry. B Teuenue
YKa3aHHOT'O CpOKa 3asBUTEIh MokeT oOparutscsa B MOI 3a momy4eHHeM JOKyMEHTA.

Tlocrie mcTeueHMs] YKA3aHHOIO CpoKa 3alpaliMBaeMblil JOKYMEHT Iepeaercs B
VYIIOJIHOMOYEHHBIH OpraH MJis XpaHeHWs [iela COrJacHO HOMEHKIAType OTAela, €Cin
HHOE HE TPeIyCMOTPEHO 3aKOHOAATENECTBOM U APYTUMH HOPMATUBHEIMY aKTaMH.

6.20. IlpenocraBienue AByX u Oojiee TOCYAapCTBEHHBIX M (WIM) MYHHIIMIATBHBIX
yeanyr B MOILT,

6.20.1. MO®IL[ mnpu omHOKpaTHOM OOpaleHHH 3adBHUTENA C 3alpocoOM O
NPEeOCTaBIICHAA HECKOIBKUX TOCYJAapPCTBEHHBIX M (MJIHM) MYHHIIHITATBHBIX YCIYT
OpraHu3yeT MPENOCTABICHHE 3asBUTENIO JBYX M 0ojiee TOCYJapCTBEHHBIX M (MIIH)
MYHHUIMIIAIBHBIX YCIyr (masee - KOMIUIEKCHbIH 3ampoc). B atom cnywae MOILI mms
obecrieueHrs MOJYYEHHS 3asgBHTENIEM TOCYJApCTBEHHBIX M (MJIM) MYHMIIHIIAIbHBIX
yCIIyT, yKa3aHHBIX B KOMIUIEKCHOM 3ampoce, AeHCTBYeT B MHTepecax 3asBuTelsn 0e€3
IOBEPEHHOCTH W HANpaBJIseT B OpraHsbl, NPeIOCTABIISAIOINE ITOCYIapCTBEHHBIE YCIYTH,
OpraHsl, TMPEJOCTABISAIONIAC MYHHLMIIAIbHBIE YCIIyTH, 3aiBICHHsA, IOANNCAHHBIC
YIIOJTHOMOYEHHBIM pabotHukoM M®DI[ u ckpemnmensele newarsio MOIL, a Taxke
CBEICHHS, AOKYMEHThl M (Wim) HHpOpManuio, HeoOXOAUMbIE UId IIPElOCTABICHHS
yKa3aHHBIX B KOMIUIEKCHOM 3alpoce IOCyJapCTBEHHBIX U (MIIM) MyHHMIMIANBHBIX YCIYT,
¢ npuioxerueMm 3aBepeHHod MOI] xomum xommiekcHoro 3ampoca. Ilpu atom He
TpeOyIOTCS COCTaBIIEHUE M TOAMMCAHNE TAKUX 3asABJIICHUI 3asBUTEIIEM.

6.20.2. KoMmnnekcHBIN 3a1npoc J0/DKEH COAep:KaTh yKazaHHWe Ha roCylapCTBEHHBIE
¥ (WJIM) MyHHIUIIATBHEIE YCITyTH, 3@ IPEIOCTaBIIEHHEM KOTOPBIX 00paTuics 3asgBUTENb,
a TaKKe coryiacde 3asBUTens Ha ocyuiectBieHde MOI] oT ero UMEHHM IEHCTBUMA,
HeOOXOAUMBIX ISl UX IIPEI0CTaBICHHS.

6.20.3. Ilpu npueme KOMIUIEKCHOTO 3ampoca y 3asBuTels crenuanuct MOL]
nHGopMUpyeT ero 000 BCEX TOCYHAPCTBEHHBIX M (MIM) MYHHLHMIANBHBIX YCIIyrax,
yCIIyTax, KOTOPBIE SIBISIOTCS HEOOXOOMMBIMU M 00S3aTENBHBIMU JJIs IPENOCTaBICHNUS
rOCYJAPCTBEHHBIX M MYHHMIMIAIBHBIX YCIYT, MOJyYeHHE KOTOPBIX HEOOXOAMMO IS
IOJyYEHHST TOCYJIapCTBEHHBIX U (WIM) MYHMIMNATBHBIX YCIYT, YKasaHHBIX B



KOMIIJIEKCHOM 3aIIpoce.

6.20.4. OnHOBpPEMEHHO C KOMIUIEKCHBIM 3allpocoM 3asBUTesk nopaer B MOIL]
CBEICHMs, MOKYMEHTBl W (W) WHpOpMAIMIO, NPEIyCMOTPEHHBIE HOPMAaTHBHBIMH
MIPABOBBEIMH  aKTaMH, PEryJUpyIOIUMH OTHOIIEHUS, BO3HUKAIOU[ME B CBA3H C
NpPEeIOCTABIICHHEM YKa3aHHBIX B KOMIUIEKCHOM 3alpoce TOCY/ApCTBEHHBIX M (W)
MYHHUIUIIATBHBIX YCIIYT, 3a HCKIIOYeHHEeM JOKYMEHTOB, Ha KOTOpPHIE paclpoCTpaHsIeTcs
TpeboBanue nmyHkTa 2 yactu 1 crateu 7 @enepanbHoro 3axona ot 27 urons 2010 Ne210-
@3, a TaKKe CBEJIEHHWU, NOKYMEHTOB M (MIHM) WH(OpMalu{, KOTOPHIE Y 3asBUTEINA
OTCYTCTBYIOT M JOJDKHBI OBITH ITOJIyHYeHBI IO pe3yJIbTaTaM IMPEAOCTaBICHHA 3asiBHTEIIO
WHBIX YKa3aHHBIX B KOMIUJIEKCHOM 3aIIPOCe IFOCYIapCTBEHHBIX ¥ (MJTH) MYHHIUITAIbHBIX
yeayr.  CsefmeHus, [OOKyMeHTHI M (W) HHQOpManuioo, HEOOXOAUMEIE IS
IpeIOCTaBIeHHsA TOCYJapCTBEHHBIX M (WJIM) MYHHIMIIAIBHBIX YCIYT, YKa3aHHBIX B
KOMIUIEKCHOM 3arpoce, ¥ MoTy4yaeMble B OpraHU3alisIX, YKa3aHHbIX B 4acTH 2 cTaThy 1
OenepasibHoro 3axkona ot 27 umiona 2010 Ne210-P3, B pesynbrare oKa3aHHUA YCIIYT,
KOTOpble SBJISIOTCS HEOOXOJMMBIMH M 00s3aTelbHBIMH  JUISl  [IPE0CTaBICHMSA
roCyIapCTBEHHBIX M MYHHULHIIAIBHBIX YCIIYT, 3adBUTenb nojgaet B MOL] ogHoBpeMeHHO
C KOMIUICKCHBIM 3aIIPOCOM CaMOCTOSITEITLHO.

6.20.5. M®II nanpasiser 3asABIeHU, a TAK)Ke yKazaHHele B 1. 6.20.4. TOKyMeHTbI
B OpraHel, MPeOCTaBIsAIOLIME I'OCYAapCTBEHHBIE YCIYTH, OPraHbl, IPEIOCTaBIsSIOIINE
MYHHIIHIIANBHEIE YCIYrd, HE TO3[Hee ONHOro pabodero AHS, CICAYIONIETO 3a JTHEM
NOJIy4eHHUS KOMIUIEKCHOT'O 3aIpoca.

6.20.6. B cimyyae, eciu JuIsl IOy Y€HUS TOCYAPCTBEHHBIX M (HIJIH) MYHHLUITAIbHBIX
YCIIYT, YKa3aHHBIX B KOMIIIEKCHOM 3arpoce, TpeOyIoTCs CBEAeHMs, JOKYMEHTHI 1 (1K)
uH(OpMalUsd, KOTOpble MOrYT OBITH moiydeHsl MOII[ TOJNBKO IO pe3yibTaTam
MPENOCTABICHNS MHBIX YKa3aHHBIX B KOMILUIEKCHOM 3aIlpOCe rOCYIapCTBEHHBIX ¥ (MJIH)
MYHULMOAIBHBIX YCJIyr, HallpaBjieHHe 3asiBIeHUH U JOKYMEHTOB B COOTBETCTBYIOIINE
OpraHel, IPEAOCTABIIAIONINE TOCYNAPCTBEHHBIE YCIYTH, OPraHbl, IIPEIOCTaBIISIOIIHNE
MYHHLIMNATBHBIE yCIyrH, ocymiectsisercs MOL] He mozaHee onHoro pabGouero mud,
cnenyromiero 3a jaHeM nojgydeHus MODL] Takux cBezeHUW, JOKyMEHTOB H (WJIH)
UHGpOpMAITIH.

B ykazanHOM ciyuae TEUEHME IPEAYCMOTPEHHBIX 3aKOHOATEJbCTBOM CPOKOB
NpPEe/IOCTaBIEHHs TOCYIapCTBEHHBIX W (MIM) MYHUIMNAIBHBIX YCIYT, YKa3aHHBIX B
KOMILJIEKCHOM 3ampoce, Ha4MHaeTcs He paHee MOHsA I[OJY4YeHHs 3adBjieHHd |
HEOOXOMMMBIX CBEJCHHH, IOKYMEHTOB M (WiM) WH(OPMALMHM COOTBETCTBYIOLIMM
OpraHoM, IPeIOCTaBIISIOIUM IOCYapCTBEHHbIE YCIIyTH, OPraHOM, MPEIoCTaBISIONIUM
MYHULATIATBHBIE YCIIYTH.

6.20.7. ITomyyenne M®PI] oTkasa B NpeOCTaBIEHUH I'OCYAAPCTBEHHBIX U (HITH)
MYHUIUIATBHBIX  YCIYr, BKJIIOYEHHBIX B KOMIUIGKCHBIH 3ampoc, He SBJISAETCH
OCHOBaHHEM JUIs [MpPEKpalleHUs TIONyYEHHS HHBIX TOCYJapCTBEHHBIX M  (MJIH)
MYHHUIUITATBHBIX YCIYT, YKa3aHHBIX B KOMIUIEKCHOM 3alpoce, 3a HCKIIOYEHHEM
Clly4aeB, €CJIH YCIyra, B INpPEIOCTaBICHHUM KOTOPOH OTKasaHO, HEoOXoauma mJis
NPEe/lOCTaBNACHUS HMHBIX TOCYHapCTBEHHBLIX M (WIH) MYHHUHMIATBHBIX  YCIYT,
BKJIIOYEHHBIX B KOMIUIEKCHBIN 3aIIpOC.



6.20.8. OtBercrBeHHbI corpymuuk M®DI[ Bbgaer 3asBUTENI0 BCC JOKYMEHTBI,
IOydYeHHBIE IO pPe3yNbTaTaM NPEAOCTABICHUsS BCEX TIOCYIapCTBEHHBIX U (unm)
MYHHUIMIIATBHBIX YCIYT, YKa3aHHBIX B KOMIUIGKCHOM 3allpoce, 338 HCKII0YCHHACM
JNOKYMEHTOB, monydeHHbIx M®I[ B paMkax KOMIUIEKCHOrO 3ampoca B LelX
TPEJIOCTABIICHNs  3asBUTENIO  HHBIX  YKa3aHHbIX B~ KOMIUIEKCHOM  3arpoce
rOCY/IapCTBEHHBIX M (MJIH) MYHHIUNATBHEIX ycuyr. OTBeTcTBeHHbIH coTpyaruk M®I]
UHGOPMHUPYET 3asBUTENSI O TOTOBHOCTH IIOJIHOIO KOMIIIEKTa JOKYMEHTOB, ABIIAFOLIMXCS
pe3yIbTATOM MPEJOCTABIEHHS BCEX IOCY/IAPCTBEHHBIX M (WIIM) MYHHIMIIATBHBIX YCIYT,
VKa3aHHBIX B KOMIUIEKCHOM 3ampoce, a Takike BBIJAeT YKa3aHHBIH KOMIUIEKT
JIOKYMEHTOB 3asiBUTEITI0 He Mo3/1Hee paboyero [Hsl, CIeAyIOIero 3a JHEM NOCTYIICHHSA
B MHOTO(YHKITHOHAJIBHBIH HEHTP MOCICIHEr0 U3 TaKUX JOKYMEHTOB.

6.20.9. 3asBurens uMeeT TpaBo oOpatuThcad B MODIL[ B memsix MOIyUYCHHs
uHGOPMALMH O XOfe IpENOCTABICHUS KOHKPETHOH ToCyJapCTBEHHOH M (Win)
MYHHUIUIATBHON YCIIyrd, yKa3aHHOH B KOMIIJIEKCHOM 3allpoce, WIH O [OTOBHOCTH
JIOKYMEHTOB, SBIIAIOIIAXCS pe3yNbTaToM MpefoCTaBIeHUs KOHKpETHOM
roCyJlapCTBEHHOM W (WIM) MYHMLUMIAIBHOM YCIYIM, YKa3aHHOW B KOMIUIEKCHOM
sanpoce. Ykaszaunas uHdopmanus npegocrasisercs MOILT:

1) B X0/1€¢ TMYHOTO IIpHEMa 3asABUTEIA,

2) no Tenedony;

3) MO 3JIEKTPOHHOM 1oyYre.

6.20.10. B ciyuae oOpamenus 3assurens B MOI[ ¢ 3anpocoM o Xxoxe
npenocTaBieHdss KOHKPETHOM TocyqapcTBEHHOW M (WIM) MyHHIMIAIBHOW YCIYIH,
YKa3aHHOI B KOMILIEKCHOM 3alpoce, MM O I'OTOBHOCTH JIOKYMEHTOB, SBIISIOIIMXCS
PE3yIbTAaTOM MPEI0CTABICHUA KOHKPETHON rOCyAapCTBEHHON M (MJIM) MYHUIUITATEHON
YCIIYTH, YKa3aHHOW B KOMILUIEKCHOM 3aIpoce, MOCPEICTBOM 3/1eKTPOHHOMH mouThl, M®I]
00s3aH HAIPAaBUTh OTBET 3AjABUTENIO HE MO3/IHee pabouero AHs, CIEAYIOHIEro 3a JHEM
nonydyenus M®I] ykazanHoro 3amnpoca.

6.20.11. B cmyuae moctynnenus B MOIL[ nokyMeHTOB, ABIISIOMIUXCS PE3yJIETATOM
IpeloCTaBlIeHHs] MHTEPECYIOel 3asgBUTEN KOHKPETHOH IoCylapCcTBEHHOH M (Wiin)
MYHULIMIIATBHON YCIIyTH, OTBETCTBEHHBIH cOTpyAHUK M®II BeIIaeT Takue HOKYyMEHTBI
3asBUTENII0 He Mo3gHee pabodero IH#A, CIEAYIONIETO 3a AHEM IMOCTYIUIEHHS TaKHX
JIokymeHTOB B M1,

6.20.12. IlepeueHsp rocyaapcTBEHHBIX YCIYT, MPEIOCTaBIAEMbIX (enepalbHbIMU
OpraHaMyd WCIIOJIHHTENILHON BIIACTH, OpraHAaMM TOCYAAPCTBEHHBIX BHEONOJUKETHBIX
($OHIOB Ha OCHOBaHWH KOMIUIEKCHOI'O 3allpoca, yTBepikaaercsa akroM lIpaButenncrsa
Poccuiickoit @enepanuu. IlepedyHn rocyaapcTBEHHBIX YCIyr CyOBEKTOB PoccHMCKOH
Odepepary, MYHHIMIIAIBHBIX YCIYT, MPEAOCTaBICHUE KOTOPHIX ITOCPEICTBOM
KOMIIJIEKCHOI'O 3aIIpoca He OCYIIECTBIISIETCS, YTBePIKIAAFOTCSI:

1) HOpMATHUBHBIM IIPaBOBBIM akTOM cyObexra Poccuiickoit @ejepanuu - Ui
TOCYJapCTBEHHBIX YCIYr, IPENOCTaBIAEMbIX OpraHaMd TOCYJAapCTBEHHOH BJIACTH
cyorexkta Poccuiickoit =~ @enepanuu, TEeppUTOPHANBHBIMM  TOCYAapCTBEHHBIMH
BHEOIOKETHBIMU (POHIAMU;

2) MyHHIUNAIGHBEIM IPaBOBBIM aKTOM - JUIS MYHHUIMNAIBHBIX  YCIYT,



[IPENOCTaBISIEMBIX OpraHaMH MECTHOI'O CaMOYTIpaBICHUS.

6.20.13. Tumosble COCTABBl B3aMMOCBS3aHHBIX YCIYI JUIS IPEIOCTABJICHUA HX
3aBUTEISIM 10 COOTBETCTBYIOIIEMY KOMIUIEKCHOMY 3alpocy, a Takke IOpANoK
opraHu3anui ux npemocraBneHus B MOI[ yTBepKAarOTCs HOpMAaTUBHBIM IPABOBBIM
akToM cybnekta Poccuiickoii @Pemepalud H MyHHIUTATHHBIM TIPaBOBBIM aKTOM
COOTBETCTBEHHO. YTBEpPIKAECHUE NAHHBIX TUIIOBBIX COCTABOB B3aMMOCBA3aHHBIX YCIIYT
HE MCKJIKOYaeT IIpaBO 3adBUTENd OOpaTHTBCS B pamMKax COOTBETCTBYIOLIETO
KOMIIJIEKCHOTO 3ampoca 3a MOJIyYEHHEM HMHBIX IOCYIapCTBCHHBIX M MYHHIMIAIbHBIX
YCIIYT, He BKJIFOUYEHHBIX B YKa3aHHbIE THIIOBBIE COCTaBbl B3aUMOCBSA3aHHBIX YCIIYT.

7. @opMuHpOBaHHE U NPEAOCTABJICHHE OTYETHOCTH 0 AesiTeabHocTH M®PI]

7.1. IlpemocraBiieHHe OTYETHOCTH TIpEJCTaBiseT CoOOM OpraHW30BaHHBIM,
CHCTEMAaTU3HPOBAHHEIM MPOIlecc, HANpaBJICHHBIA Ha MOITyYEHHE MOJHOH, JOCTOBEPHOH
M CBOeBpeMeHHOH WHopMamuu o JedrellbHOCTH HHbIX M®I[ ¥ npuBICYCHHBIX
OpraHu3alui.

OryerHocTs (GopMHUpYETCS Ha OCHOBe WHMOpPMAIMK O (HaKTHYECKOM HOCTHKEHHH
nokaszaTeslied u  coOmoaeHud TpeOOBaHMi, YCTAHOBJIEHHBIX B  YTBEPKICHHBIX
crangaprax yciayr MOL, cornamenusX o B3aUMOAECHCTBHU.

7.2. OtdeTHOCTH GOPMEPYETCS YITOTHOMOYEHHBIM TOJIKHOCTHBIM JIHIOM 110 (opMe,
yKa3aHHOW B TIPHJIOKEHHH K JOTOBOPY, 3aKJIIOYEHHOMY yHoimHoMoueHHbIM MOII c
uHeiM MO wim npuBiIeYeHHON Opranu3alHueii.

YH0JIHOMOYEHHOE JIOJDKHOCTHOE JHI[0 HECeT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH
coziepyKaIuXcs B OTYETHOCTH CBEIEHUM.

7.3. Oryernsiid nepuog M®I] ycranasnuBaercs (peKOMeHAYeTCs):

A) exxeMecsSJHO He MO3[Hee 5-T0 Yucia Mecsia, CIelyloIIero 3a OTYETHRIM IIEPHOIOM
Ha OCHOBE €)KEHE/eIbHOM OTYETHOCTH,

B) nokBapTankHO HE MO3HEE 5-I'0 YMCIIA OTYETHOIO MECALA, CIIEAYIOLIETO 3a OTYCTHRIM
MEPHOIOM Ha OCHOBE €KEMECAIHOH OTYETHOCTH;

B) 1o uroram KajaeHIapHOTO rofa, 1o 10 deBpans caeayromero roaa 3a OTYETHBIM.

7.4. Pyxosogutens M®I] mnpexncraenser cOPMHUPOBAHHBIM EKEMECAYHBIH,
KBapTaJIbHBIH, TOI0BOH OTYET PYKOBOAHUTEMIO yrojaHoMoyeHHoro M®OILT,

Cotpyauuk ynomHomodenHoro MOII, oTBeTcTBeHHBIH 3a MOArOTOBKY CBOIHOTO
oTdera, o0o0maer (GakTHyecKue 3HAYCHHs MOoKa3aTened W3 aHalIUTHYECKHX OTYETOB,
IpEJCTaBIeHHbIX pyKOBOAMTENSIMHU HHBIX MO®I[ ¥ NpUBIEYEHHBIX OPraHU3alHH,
NPOBOIAUT UX CPABHUTEIbHBIM aHamM3, GOPMUPYET HTOTOBBLIA AHAIUTUYECKUH OTYET O
nestensHocTH M®@IL] Openbyprekoii o0racTu ¥ HalpaBIIgeT €ro YUpeauTeio.

CBOmHBIA OTYET JOMKEH TakKe COAepiKarb BBIBOABI O  COOTBETCTBHH
(mecootBerctBuM) M®I] TpeOoBaHMsM, YCTAHOBJIICHHBIM  3aKOHOJATEIHCTBOM
Poccuiickoit @Depepanuy, IpPEJIOKEHUS O Mepax, HEOOXOOMMBIX IJIA TIOBBIIICHHS
kadectBa paboret M®II, pacnionoxeHHbx Ha Tepputopun OpeHOyprekoit odmacTy.



Pyxosomgurertn M®I] obecrednBaloT XpaHEHHE OTYETOB II0 BCEM OCHOBHBIM
(MpoHMIBHBIM) HANPABICHUSM WU BHJIAM JESITEILHOCTH B OyMa)KHOM BHJIE, a TaKXKe Ha
3NIEKTPOHHBIX HOCHTEIIAX:

CBOJIHBIE TOJIOBBIE U C OONBIIOH EPHOAUYHOCTBIO — IIOCTOAHHO;

roJI0BbIE U C OOJBIION NEPUOINIHOCTEIO — ITOCTOAHHO;

TIOJIYTOJOBEIE - 5 JIeT (IpH OTCYTCTBUH I'OJIOBLIX IIOCTOSHHO);

KBapTaJbHBIe — 5 1eT (IIpH OTCYTCTBUHU I'OJI0BBIX IOCTOAHHO);

MecsuHBIe — B TedeHue | (oHOro) roza (IpH OTCYTCTBHH IOMOBBIX, ITOJYTOJOBBIX
U KBapTabHBIX — ITOCTOSHHO);

€MHOBPEMEHHBIE - ITOCTOSHHO.

8. Opranusauus paGoThl 110 NPHEMY, PACCMOTPEHMIO K100 rpaxaaH Ha
HapyllleHHe MOPs/AKA NPeI0CTABIEHHS IrocyJaPCTBEHHBIX HIH MYHHIHIAIBHBIX
YCJYT H NOPSIIOK BbIIAYH 3asiBHTE/ISIM Pe3yJIbTATOB PACCMOTPEHHBIX KaJ100.

8.1. Opranmzanmuss paboOThl O IpUEMY, PACCMOTPEHHIO JKanod rpaxkaaH Ha
HapyIlIeHHe NOPsAIKa NIPEe0CTaBIeH S TOCYaPCTBEHHBIX HIIM MYHHIMIATBHEIX YCIIYT, a
TaK)K€ Bblaya 3asBUTEIIM pPe3yJbTaTOB pPACCMOTPEHHS Kallod OCYIIECTBISETCS B
cooTBeTCTBHH co cratesaMu 11.1 u 11.2 @enepansroro 3akona ot 27 urons 2010 roga Ne
210-@3, denepansubiM 3aKkoHOM 0T 02.05.2006 Ne59-D3 «O mopsanke paccMOTpeHHS
oOpamienui#t rpaxnan Poccuiickoit @enepanuny, nocraHosnenuem llpaBurenscrea PO
or 16 asrycta 2012 roga No 840 «O mopsake momayd W paccCMOTPEHMS Kamod Ha
pemienus u neficteus (6e3neiicTBre) denepanbHBIX OPraHOB UCIOJHUTEIBHON BIACTH H
UX JOJDKHOCTHBIX JIML, ¢relepalbHbIX FOCYJapCTBEHHBIX CITYKaINX, JOJDKHOCTHEIX JIHI]
rocyapcTBeHHbIX BHeOwmKeTHBIX hoHmoB Poccuiickoit emeparimm.

8.2. Ilpenmer obGxanoBaHMs 3asBUTENEM peuleHWd U fAeilctBuil (Oe3nelicTBuii)
oprasxa:

a) HapylIeHHE CpOKa perucrpalyy 3arnpoca 3asBUTENs O IPeIOCTaBIECHUH
roCyJapCTBEHHOH HJIM MYHULUNIAIBLHON YCIYTH;

6) HapylleHHe CpOKa IpPeJOCTaBICHHS TOCYJAPCTBEHHON WM MYHHUIMIATLHON
YCIIYTH;

B) TpeOOBaHHE INPE/ICTABICHUSI 3asBUTEIEM IOKYMEHTOB, HE IPEIYCMOTPEHHBIX
HOPMAaTHBHBIMH ITpaBOBEIMM akTaMu Poccuiickoit Demepanuu Ui mpeoCcTaBiIeHHs
roCyJapCTBEHHON MM MYHHIMITAILHOM YCITyTH;

I) OTKa3 B TMpHeMe [IOKYMEHTOB, IIPeACTaBIeHHe KOTOPEIX IIPELyCMOTPEHO
HOPMaTHBHBIMH MPaBOBBIMH axkTaMu Poccuiickoit @enmepanuu Ui NpelOCTaBICHHS
rocyZ1apCTBEHHOM WM MyHUIIUIIAIBHON YCITyTIH;

1) OTKa3 B IpPEIOCTaBICHUH IOCYIAPCTBEHHON MJIM MYHHUIIMIIAIBHON YCIIYTH, eciu
OCHOBaHHMsl OTKa3a HE IpelyCcMOTpeHbl (enepanbHbIMH 3aKOHAMM M TPHHSITHIMH B
COOTBETCTBMM C HMMHM HHBIMH HOPMATHBHBIMH MpPaBOBBIMH akTtaMu OpeHGyprekoi
00s1aCTH, MyHUIMNIAIILHBIME [IPaBOBBIMH aKTaMH, HACTOSIINUM PernaMeHToM;

e) 3arpeboBaHME C 3asABUTENII NpPU MPENOCTABICHUH TOCYJAPCTBEHHOM WIN
MYHHIIANIAIbHOM YCIIyI'd IUIaThl, HE IPEIyCMOTPEHHOH HOPMATUBHBIME IIPABOBBIMH



aktamu Poccuiickoit @eaepalldi, HOPMATHBHBIME IIPaBOBBIMH akTamMu OpeHOyprekoH
0651acTH; MyHHLIUITATBHBIMU TIPABOBBIMHU aKTaMHU;

’K) OTKa3 opraHa, NPEJOCTaBISIONIEro rOCYJapCTBEHHYIO WM MYHHUIHMIAIBHYTO
YCIIYTY, €ro JOJDKHOCTHOTO JIHIA B UCHIPABIICHHH JOINYIIEHHBIX ONEeYaToOK U OLIMOOK B
BBIAHHBIX B pe3yJbTaTe IPEJOCTaBICHHs TOCYAApCTBEHHOH HJIM MYyHHIMIAILHOU
yCIyTH JOKYMEHTax Jub0 HapyIleHHe yCTaHOBIEHHOIO CPOKa TAKHX HCTIPABIEHUH.

8.3. Xanoba nHa HapymeHWe NOps/Ka IPEIOCTABICHUS TOCYHAapCTBEHHBIX HIIH
MYHHIIHIATBHBIX YCIYT OPraHoM MOXeT GbITh To/1aHa 3assutesieM dyepes MOLL

8.4. Kanoba nomaercas B M®I] B nucemerHOi popme Ha OyMakHOM HOCHTENle, B
TOM uUMCIEe TpU JIAYHOM IIpHeMe 3asgBUTeNs, aubo dYepe3 YIOIHOMOYCHHOIO
npeacTaBuTeNs (Ha OCHOBAHHH JIOBEPEHHOCTH — U1 (PM3HYECKHUX JIUIL; HA OCHOBAHHH
JIOBEpEHHOCTH M NPHKa3a 0 Ha3HAYEHUH Ha JOJDKHOCTh — JUIsl FOPHIMYECKHX JIHIL).

Kanoba B mucEMeHHOM (GopMe MOXKeT OBITH HallpaBlieHa IOCPENCTBOM OYTOBOTO
OTIpaBleHUs Ha moutoBbid anpec MOL[: 462631, r. Tal, yn. Jleauna, 23, mo
snekTpoHHOU mouTe (mfc-gai@ya.ru).

8.5. B ciayuyae mojayd kanoObl NpH JIMYHOM IIPHEME 3aABHTCIIb INPEACTABIIACT
OOKYMEHT, YAOCTOBEPSIOIIUN INYHOCTb.

8.6. B ciywyae momaud >KajgoObl B 3JICKTPOHHOM BHAC 3asBUTENb B (Qopme
SJIEKTPOHHBIX JOKYMEHTOB, MOAMMCAHHBIX OJIEKTPOHHON NOAMUCHIO, IIPENCTaBIICT
CJIeIyIOIHEe JOKYMEHTHI:

opopMIeHHas B COOTBETCTBHH C 3aKOHOmaTelnbcTBOM P® 1oBepeHHOCTH (M
(dU3HYECKUX JIUIT);

opopMmIeHHas B COOTBETCTBHM C 3aKOHOZaTelbcTBOM P®  10BepeHHOCTS,
3aBEepeHHAas II€YaThiO 3aABUTENS M TMOJIMCAHHAS PYKOBOAWTEIEM 3asBHTENS HIH
YIOJIHOMOUYEHHEIM 3THM PYKOBOIMTENIEM JIUIIOM (ISt FOPHANIECKUX JIUIL);

KONHMs pelleHdss O HasHaueHHH WM 00 u3bpaHuu juOO NpHKa3a O HasHAYEHUH
(bU3AYECKOTO JIAIA HA OJIKHOCTh OT HIMEHH 3asABUTENA 0e3 10BEPEHHOCTH.

8.7. Kanoba monmKHa colepaKarh:

8.7.1. HammeHOBaHWe oOpraHa, NpPEAOCTABIAIOMIEr0 TIOCYIapCTBEHHYIO YCIyTY,
JIOJDKHOCTHOTO JIMI[@ OpraHa, MpeJOCTABIISIOLIEr0 [OCYAapCTBEHHYIO YCIYTy, IO
(benepanbHOr0 roCy/IapcTBEHHOTO CIIYJ)Kalllero, pelleHus M aedcTsus (OesnelcTBHe)
KOTOPBIX 00XKaTyIOTCA.

8.7.2. ®ammius, uMsl, OTYECTBO (IIpH HAIWYHK), CBEJEHHSA O MECTE JKUTCILCTBA
3asBHTENs — (DU3UUECKOTOo JiuIa TM00 HAUMEHOBAHUE, CBE/ICHUS O MECTE HaXO0XKJIEHHA
3asBUTENS] — IOPHAHUECKOro JIMIA, a Tak:ke HOMep (HoMepa) KOHTaKTHOro Tejae(oHa,
anpec (ampeca) SIEKTPOHHON MOYTHI (P HAJTMYWAW) ¥ MOYTOBBIN anpec, M0 KOTOPLIM
NOJKeH OBITh HAIpaBIlieH OTBET 3asBUTEIIO.

8.7.3. Cpenmenus 006 obkaTyeMbIX pelIeHHsX H JeiicTBUsX (Oe3melicTBHM) opraHa,
MPEIOCTABISIONEr0 TOCYAAPCTBEHHYIO YCIYTy, €ro JO/DKHOCTHOIO JiMIa Jmbo
deneparbHOro rocy/1IapcTBEHHOI0 CITyKallero.

8.7.4. JloBojbl, HA OCHOBAaHMHM KOTOPBIX 3asiBUTE]b HE COIJIACEH C PEHICHUEM H
nerncTereM (0e3elicTBHEM) OpraHa, IPeIoCTaBIAIONIEr0 FOCYIapCTBEHHYIO YCIYTY, €ro
JIOJDKHOCTHOTO JiUIa 1ubo (GemepanbHOro rocyAapcTBEHHOIO CIyIKallero. 3asBuTeIeM



MOTYT OBITh MPEJCTABIEHBI IOKYMEHTBI (DM HAIMYHMM), MOATBEPIKIAFONINE TOBOJIBI
3aABUTEIIA, JTMO0 UX KOMHH.

8.8. JKamo6a, mocrynuBmas B M®LI, momnexuT perucTpanud HE MO3JHEES
CIIEYIONIETO paboyero JHs CO JIHs ee MOCTYIUICHUS.

8.9. M®I[ ofecneynBaeT HampaBlIeHHE K100 B YIOJIHOMOYCHHBIH Ha ee
paccMOTpeHHe OpraH B IIOpsJKE M CPOKH, YCTAQHOBJICHHBIC COIJIAIICHHEM O
B3aumopeiicreun Mexay M®IL] u opraHoM, IPENOCTABIAIIIMM IOCY/JapCTBEHHYIO WITH
MYHHIHIIATBHYIO YCIyry, HO He TO3[HEE CIeIyIoIero padodero jAHS €O JHA
MTOCTYILICHUA 7Kamo0Bbl.

8.10. Bpimaua 3asBUTENSIM pPeE3yJIbTaTOB PacCMOTPEHHUSA ’)Kanod OCYyLIeCTBIACTCA
MOI] B nopsiike ¥ CPOKH, YCTAHOBIICHHBIEC COIVIAIIEHHEM O B3aHMOAEHCTBUH MEKITY
M®II 1 opraHom, MpeIoCTaBIIAIOLMM I'OCY IaPCTBEHHYIO WIH MYHULMIATIBHYIO YCIYTY,
HO He II03/[Hee CcleAyiollero pabodero AHd €O JHS IIOCTYIUIEHWS pe3yibTara
paccMOTpeHus anoosl W3 oprana B MOII,

9. IMTopsiAok paccMoTpeHus o0pamieHuii (3asiBJIeHHI, #a/100), He CBA3AHHBIX €
HAPYUIEHHEM MOPSIAKA IPeJoCTABIeHHsI FOCYIAPCTBEHHBIX H (MJIH)
MYHHUHTIAJBHBIX YCJIyT.

9.1. Pabora ¢ obpameHuaMH (3asBICHUAMH, )KaT00aM1) IpaiaaH OCYIIECTBIACTCSA B
coorBercTBun ¢ MemepansHeiM 3akoHOM OT 02 Mas 2006 roma Ne 59-D3 «O mopsiake
paccMoTpenus obpamenuit rpaxaan Pocculickoii @ezneparnum».

9.2. O6pamenus rpaxaan MoryT moctynate B M®L] nmpu nuyHOM OOpamieHHuu
rpaskiaH, MOCPEJCTBOM MOYTOBOTO OTHpPaBIeHHs, HaKCUMUIBHON CBA3H, DIEKTPOHHOM
mouThl, obunuansHoro caiira MOIL.

9.3. Bce nucpbMeHHBIe obpalneHus rpakaas, nocrynaromue B MOII, npuHuMaoTCs
U PETUCTPUPYIOTCS COTPYJIHHMKOM, OTBETCTBEHHBIM 3a JIEJIONPOHM3BOACTBO B JICHb
MOCTYIIJICHHs. 00paleH U .

9.4. KonBepThl ¢ MOMETKOI «IMYHO» He BCKpbiBaroTcsa. Ha HHX IpocTaBiseTcs
PEruCcTPallHOHHBIN IITaMII, U OHM MEPEIA0TCs 110 Ha3HAYEHHS.

9.5. dakcuMuibHble OOpalleHWA TpakZaH H OOpallleHHs, IIOCTYNHMBIIME IO
DJIEKTPOHHOU TI0OUTe, PErHCTPUPYIOTCS M PAcCMaTpHBAKOTCS KaK IHCbMCHHBIC
oOpaireHus Ha OyMa)KHBIX HOCUTEISX.

9.6. Beziercs exXeMeCsaUHbIH yueT MOCTYIIHBIIEH KOPPECIIOHICHIIUH 110 00palleHHAM
rpaXcaaH.

9.7. Ilpm perucrpamuu  OOpalllEHUIO  NPUCBAUBAETCS  MHIWBUAYaIbHBbIH
PETHCTPAIlMOHHEI HMHAEKC, KOTOpBIH O3HayaeT IPUHAJIEKHOCTE JOKYMEHTa K
KOHKPETHOH KiraccuGUKaMOHHOM IpyNIe U ero MOpsAAKOBBIH HOMEpP BHYTPH €€.

9.8. Ilpu noxydeHUH MOBTOPHBIX OOpalieHMi rpakiaaH UM IIPUCBaUBACTCS TOT XKe
PerHCTPAallMOHHEIM HOMEp, 4YTO M II€PBOHAYAJIBHO IIOCTYIHUBIIEMY, a TaKKe
YKa3bIBAETCs, YTO OOpaIleHUE ABISETCA MOBTOPHBIM.

[ToBTOpHBIM cunTaeTcs obpauieHue, MOCTyIUBIIEe OT OJHOTO W TOrO K€ JIMIIA, 10
OJIHOMY M TOMY JK€ BOMPOCY, €CITH CO BPEMEHH I0J1a49H MepBOro 0opalleHus, 3asBICHIS



WIM >XKajlo0bl MCTEK YCTAHOBJIEHHBIH 3aKOHONATENIbCTBOM CPOK HMX PacCMOTPEHHA H
OTBET HE JaH WM 3asdBUTeSs He OBUI yJOBIETBOPEH OTBETOM, [aHHLIE €My IIO
MEpPBOHAYAIIBHOMY 00pallleHHIO.

9.9. Bce mnHchMeHHBIE OOpamieHWss TpaklIaH [EepeldalTcs COTPYIHHKOM,
OTBETCTBEHHBIM 3a JIEJIONPOU3BOACTBO Ha paccMoTpenue mupexTopy MOILI He no3sHee
creayromero pabovero JHS O AHA HOCTyIUIeHHA obpamienus. COrnacHO pPes3oolnH
mupexkropa MOL], oOpameHust HanpasIsOTCS CIIENUAIUCTOM, OTBETCTBEHHBIM 32
JIeJIONPOM3BOJICTBO, HCIIOJTHUTEIISM.

9.10. B cinywae ecnmu mocTaBleHHbIe B OOpallleHHH IPak/iaH BOMPOCHI HE BXOIAT B
komnereduo MOII, To takue obpameHus B 7 — IHEBHBIH CPOK HANpaBISIOTCS 11O
TIPUHAIEIKHOCTH U HHQOPMUPYIOT 00 3TOM 3asBUTENIEN.

9.11. TIucemennoe obOpamenune, mnoctynusiiee B M®PL[ u cooTBeTcTBYyMOIIEE
koMmereHiu MOII, paccmarpuBaercs B Tedenue 30 (Tpupuartd) AHEH co [HSA
perucTpaluy NHCEMEHHOT0 00palleHus.

9.12. ITuceMeHHOe 0OpalleHre TpaKaaH A0JDKHO COIEpPIKaTh:

(haMuITHIO, UM, OTUYECTBO 3asIBUTEILA:

IIOYTOBBIM agpec, Mo KOTOPOMY AO0JDKEH OBITh HallpaBJIeH OTBET:

CyTh OOpallleHH;

JHYHAS TOAMKUCH ¥ J1aTa COCTaBJIEHUS OOpaleHHMs.

Ob6pamienye, mnocTynuBLiee B (OPME DJIEKTPOHHOIO JOKYMEHTa, JO/DKHO
coJiepIKaTh:

DaMIITHIO, UMSI, OTUECTBO 3aSBUTENS;

Azpec DJIEKTPOHHOM IIOYTHI, €CIM OTBET [OJDKEH OBITh HampasieH B ¢dopme
DJIEKTPOHHOI'O JOKYMEHTAa;

[TouToBbIif ajipec, eciii OTBET TOJIKEH OBITh HalpaBleH B IIMCbMEHHOH (opMe.

9.13. B ciuyuae ecnm B OOpalleHWH OTCYTCTBYIOT (aMHIMs TpaKIaHUHA,
HampaBHBINEro oOpalieHne WM IIOYTOBBIM ajpec II0 KOTOPOMY JOJDKEH OBITh
HamnpaBsJIeH OTBET, a TAK)KE TEKCT NMMCBMEHHOIro 00palleHus HE IOJIaeTCs IIPOUTEHHIO,
oTBeT Ha oOpalleHKe He JaeTcs, O YeM B TedeHHe 7 (ceMH) AHeH cO JHS perucTpanuy
obparttieHust cOOOIIAETCS TPpak/IaHiHy, HaIllpaBUBIIeMy oOpalleHHe, eclii ero GpaMuims
U TIOYTOBBI ajipec MoAaeTCs IIPOYTEHHIO.

9.14. B cnyuyae, eciii B THCbMEHHOM 00palleHHH rpakdaHuHa COAEPIKUTC BOIIPOC,
Ha KOTOPBIA eMy MHOTOKPaTHO [aBajJicCh MHCbMEHHBIE OTBETHI 10 CYIIECTBY B CBS3H C
paHee HampaBIIsieMbIMH 00pallleHUAMH, U IIPH 3TOM B 0OpallleHHH He IPHUBOAATCS HOBBIE
NOBOJIbI UK OOcTosATENbCTBa, AupekTop M®PILI, nmubo ynoiHOMOYEHHOE Ha TO JIHIO
BIIpAaBE IIPHHATE pelleHHe O Oe30CHOBATEeNbHOCTH OYepelHOro oOpalleHHs M|
MpeKpalieHUy TEePenucKy ¢ IpakJaHMHOM II0 JaHHOMY BOIIPOCY IIPH YCIOBMM, YTO
yKasaHHOe oOpallleHHe W paHee HampapisieMble oOpamienus Hanpasisuces B MOIL O
NAHHOM PELICHUH YBEIOMIIAETCS rpaskJaHiH, HalpaBUBIIKi obpalieHue.

9.15. B ciyuae, eciu OTBET IO CYIECTBY IOCTaBIEHHOrO B 00pallleHu! BOIIpOca He
MoxeT ObITh gaH Oe3 pasriialieHus CBEIEHHH, COCTABIAIOIIMX FOCYNAapCTBEHHYIO WIIH
HMHYI0 OXpaHseMylo (QeepalbHBIM 3aKOHOM TaifHy, TpaXIaHWHY, HalpaBHBIIEMY



oOparnieH#e, coodm@aercs 0 HeBO3MOKHOCTH JIaTh OTBET I10 CYLIECTBY IIOCTaBJICHHOI'O B
HEM BOIIPOCA B CBSI3H C HEJIOMYCTUMOCTBIO pasriallleH|s YKa3aHHBIX CBEIECHHHA.

9.16. KoHTpoJib COOMIOIEHUS TOPSIIKA PAaCCMOTPEHHs 00palieH!H, NOCTYIIMBIINX B
M®II, B TOM 4YHCle KOHTPOI/b 32 HOJHBIM M CBOEBPEMEHHLIM HCIIOJTHEHHEM BCEX
MIPE/lyCMOTPEHHBIX HACcTOAIIMM PeriaMeHTOM IIpoLleyp M CPOKOB BO3jaraercs Ha
COTPYAHUKA, OTBETCTBEHHOTO 3a JAEIOMPOU3BOJICTBO.

9.17. KoHTpoip HCIOIHEHUsS OOpallleHUuil II0 CYIIECTBY BONPOCA OCYIIECTBILIIOT
PYKOBOIMTENM CTPYKTYPHBIX noapasaeneHuit MOII, B koMIIETEHIMIO KOTOPBIX BXOJIHT
BOIpoc, 0003HaYeHHBIH B 00palieHuH.

10. OrBercTrBeHHOCTH padoTHHKOB M®II.

10.1. MHOrOQyHKIHOHAIBHBIA LEHTP, €ro pabOTHUKM HECYT OTBETCTBEHHOCTD,
YCTaHOBIIEHHYIO 3aKoHOAaTenscTBOM Poccuiickoit @enepanun:

- 33 TOJTHOTY IlepeaBaeMblX OpraHy, IpeloCTaBIISIOIEMY I'OCYIapCTBEHHYIO YCIYTY,
WM OpraHy, NpeNoCTaBIANIEMY MYHUIUNANBHYI YCIYTy, 3allpocoB, HHBIX
NIOKYMEHTOB, TIPUHSTHIX OT 3asIBUTENSI B MHOTO(QYHKIIMOHAJIIBHOM IIEHTPE;

- 32 CBOEBPEMEHHYIO Mepeiady OpraHy, IpeI0CTaBIsAI0NeMy IOCyIapcTBEHHYIO YCIyTy,
WIM OpraHy, IpeJOCTABIfIONIEMY MYHHUIMIAIBHYI0 YCIYry, 3alpocoB, HHBIX
IIOKYMEHTOB, IIPUHATHIX OT 3asiBUTENS, a TAK)Ke 32 CBOEBPEMEHHYIO BhIAAUy 3asABUTEIIO
JIOKYMEHTOB, IEpeJaHHbIX B JTHX IEIsSX MHOrO(YHKIIHOHATBHOMY IIEHTPY OpraHoM,
MpeOCTaBISIIOIIMM TOCY/IapCTBEHHYIO YCIYTy, HJIH OpraHoM, IIPeI0CTaBISIOIINM
MYHHUIUOAIBHYIO YCIYTY;

- 3a co0moneHue mpaB CyOBEKTOB IIEPCOHANBHBIX JIaHHBIX, 3a COOIIIOJeHHe
3akoHomaTenscTBa Poccuiickodt @expepallid, YCTaHABIHBAOLIET0 0COOEHHOCTH
oOpalieHHs ¢ HH(POpManueif, JOCTyIl K KOTOpO OrpaHHyYeH (pefiepabHbIM 3aKOHOM.

10.2. Hecobmonenue TtpeboBanmii Pernamenrta paborHukamu MOIL[ Breuer
HAJIOXKEHHE Ha HUX JIMCUMIUIMHAPHOW OTBETCTBEHHOCTM B COOTBETCTBUU C
3akoHozarenbcTBoM Poccuiickoit @epepanuu.

10.3. Paboramkm M®DI] HecyT OTBETCTBEHHOCTh 3a pasriallleHHe CBeOeHHUM
(mHDOpMaLMM), COCTaBIAIOMIEH CNYXeOHYIO TalHYy WIH TpelHasHAYeHHYIO IS
OrpaHM4YeHHOrO MOJIb30BAHUS B COOTBETCTBUU € 3aKOHO/AATEILCTBOM PO.

10.4. Bpen, npAYMHEHHBIH (U3MYECKUM WIM IOPHUAMYECKHM JIAIAM B pe3yJbTaTe
HEHAIJIEKAIEro  MCMONHEeHHWs JMb0  HEeHWCIONHEHHWs  MHOTOGMYHKIHOHAIBHBIMU
LHEHTpaMu HJIM KX pabOTHHKaMM O00s3aHHOCTEH, MpeaycMOTpeHHbIX DejepanbHBIM
zakoHoM oT 27.07.2010 Ne210-®3, gpyrumm  QepepalbHEIMH  3aKOHAMH,
NIPUHUMAEMBIMU B COOTBETCTBMM C HUMHM WHBIMH HOPMATHBHBIMU IPAaBOBBIMU aKTaMH
Poccuiickoit @enmepanuy, 3aKOHAMM UM WHBIMH TIPABOBBIMU AaKTaMH CyOBEKTOB
Poccuiickoit Penepanivy, MyHULHNAIbHBIM IPABOBEIMH aKTaMH, COIVIAIIECHUAMH O
B3aUMOJICICTBIY, BO3MEINAeTCsl B COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickoit
denepanym.

10.5. Bpen, npuuMHeHHBIH (U3MYECKMM WM IOPUIMYECKHM JIHIAM B pe3yJsibTarte
HEHaJIeKAMIeTO HCIONHEHHsA U00 HeHUCIonHeHuss paboTHHKaMH 00s3aHHOCTEH



MHOTO(QYHKITHOHAIBHOIO IEHTPa, BO3MEINAETCH MHOTO(YHKLIHOHAIbHBIM ILEHTPOM B
COOTBETCTBUH c 3aKOHO/ATEeNLECTBOM Poccuiickoit Deneparvi.
MHorodyHKIIHOHAIBHBIH LIEHTP BIIpaBe NPEAbsIBUTb K OpraHH3allHH, IIPHBICYCHHOH K
npenoctapnenuio ycayr (4.1.1 cratem 16 ®3-210 or 27.07.2010), perpeccHoe
TpeOoBaHue O BO3MEIICHHH CYMM, BBIIUIAYEHHBIM TPETBUM JIUIAaM, €CITH JIOKaKET, UTO
Bpe]l BO3HUK IIO €€ BUHE.



